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MIDDLETON OAKS

SMALL GROUP LIVING

“A home from home where people, with support, can live as
independently as possible”

Middleton Oaks is an innovative facility, developed for people who wish to
lead as independent a life as possible but who need a high level of practical,
nurturing support. Often those who enjoy this kind of lifestyle live with the
onset of dementia.

The two ‘households’ within Middleton Oaks - Acorn House and Catkin
House, are purpose-built and of an extremely high design standard. Each is
perfectly suited to provide a home for eight people. The households are
linked by the beautiful indoor Winter Garden, a communal space to be
enjoyed by residents, families and staff members.

Each resident has their own comfortable and spacious en-
suite room and they share a kitchen, dining room and
lounge. A homely, familiar environment where they can
participate is conducive to a feeling of well-being.

Our experience of this kind of ‘small group living’ mirrors
research that clearly shows that many people thrive when
they are given the right support. They can continue to

enjoy carrying out everyday tasks such as meal Sheenagh Young
tion, washing up, housework and gardenin Manager of
prepara ’ g up. 9 9. Middleton Oaks

Staff in Middleton Oaks are highly trained and experienced in focusing on
what people can still do rather than what they can no longer do.
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MIDDLETON OAKS

SMALL GROUP LIVING

What are the benefits of living in Middleton Oaks?

x Beautiful, spacious rooms that people can make homely and familiar
with their own furniture if they wish

x All rooms have en-suite bathrooms and French windows to a patio
Professionally qualified staff with training for and experience with
people who have dementia

x High staff to resident ratios with person-centred care tailored to each
resident so that they retain a high level of choice and decision making
Residents and staff prepare meals and eat together

x All dietary requirements and preferences are happily satisfied whenever
possible

x Residents are supported in carrying out other day-to-day tasks as they
wish, such as laundry and gardening

x Use of Middleton Spa is encouraged, including supervised and assisted
sessions in the gym and pool

x ‘Living Well” activities are enjoyed throughout the week
Regular trips in the minibuses to local attractions
Beautiful communal grounds, residents, families and friends can enjoy
as well as spending time in the indoor Winter Garden at Middleton Oaks

x Visitors are welcome at all times

Please contact Caroline Soullier on 01325 332207 if you are interested in knowing more
about the services we will offer and to view the facilities.
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KEY FACTS SHEET MIDDLETON OAKS

SMALL GROUP LIVING
ACCOMMODATION DETAILS

Further
Information
Retirement Community | Middleton Hall Retirement Village operated by
& Operator Middleton Hall Ltd
Accommodation Middleton Oaks, Middleton Hall Retirement Village,
Address Middleton St George, Darlington, Co Durham, DL2
THA.
Middleton Gardens Middleton Oaks has been developed for a small
number of people often with the onset of dementia.
The service has 16 bedsitting rooms in two houses on
the ground floor.
Accommodation Type Rented, semi furnished bedsitting rooms with en-
& Tenure suite facilities. Monthly contract applies. Fees
payable in advance by direct debit.
Care & CQC Care package included based on continual
assessment. Registered with the CQC.
COST OF MOVING INTO THE ACCOMMODATION
Further
information
Removal Costs To be organised by resident/resident family. The
maintenance team is available to help with hanging
pictures and arranging furniture.
Healthcare needs No fee payable for this service. All residents require
assessment cost an assessment prior to moving in to assess suitability.
FURNISHING YOUR ROOM
Further
information
Furnishings Each room is fitted with an en-suite shower room. 1 Brochure
Furniture provided includes a divan bed, wardrobe information
and chest of drawers, bedside table with bedside T g]adr't\i"cilfaar':ales

light, an armchair and coffee table. A television can |q |nformation
also be provided. Residents are encouraged to bring guide
some of their own furniture, depending on room size,
as well as personal items. Please discuss with the
manager prior to moving in.

Pictures are permitted on the walls.

All soft furnishings must conform to fire, health and
safety regulations.

Linen and towels can be provided if required.
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MIDDLETON OAKS - COSTS AND SERVICES PROVIDED BY MIDDLETON HALL

Further information

Room Charge

All rooms in Middleton Oaks are premium rooms at
£36 per week paid monthly in advance by direct debit.

1 Annual letter
between landlord
and resident

Care Fees

Level 3 - £964 per week

Level 4 - £1,097 per week

Level 5 - £1,230 per week

Care Levels are based on Middleton Hall’s own
assessment of care needs. These are monitored
monthly, any changes will be discussed with the
resident and/or family and charges amended
accordingly.

These fees apply to all residents. In the event of local
authority funding, there will normally be a third party
top-up charge payable. Please read the Funding Care
Brochure downloadable from the website.

1 Brochure
information

1 Information
guide

1 Funding Care
Brochure (this
can be
downloaded
from the
website.)

Care Co-owners

Two staff members to each household of eight
residents from 7am to 10pm. In addition, a flexible
‘Living Well’ shift is included for extra social activities.
Night staff on call during the night.

1 Information
Guide

Laundry Included in the care fees - bed linen and personal I Brochure
laundry daily as required. information
Name tag service is available from £10.00 1 g‘:%?at'on
Housekeeping Included in the care fees, bins emptied, room and en- f Brochure
suite cleaned daily. Monthly deep clean. information
1 Information
guide
Room Maintenance | General maintenance is included in the fees. All I Brochure
electrical items, older than one year are PAT tested on information
moving in as necessary. T Information
guide
Emergency call 24 hour emergency call system included in the care f Brochure
system fees. Neck pendants are provided in each room. information
1 Information
guide
Transport Transport to medical and dental appointments and I Brochure
weekly outings included in the care fees. information
1 Information
guide
Communal Middleton Spa including Pool, Gym and Studio, 1 Brochure
Facilities Library, The Orangery, Restaurant, Gardens with Bird information
Hide and Woodland Walk, Bowls, Golf and Boules. 1 g‘:fg;nat'on
Family and friends are welcome to use all these
facilities and Middleton Gardens residents can use the
Restaurant or Orangery with family or friends (main
meals are not chargeable in lieu of a dining room meal
when eating with family or friends). There is a cost for
relatives of £6.00 to use the Spa and Gym facilities
independently, there is no charge to assist a resident
during assisted swims.
Trips A trip to a place of interest takes place each week. ' Information

guide

Social Activities

1 Information
Guide
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