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The Newsletter

“The VE Day celebrations went down a storm and made my parents feel 
that it wasn’t all doom and gloom; much to be celebrated.”

Our early Spring newsletter talked about our plans to 
celebrate Middleton Hall’s 120th Anniversary in April this 
year. As everyone knows, life has changed a great deal 
since then with the onset of the Coronavirus pandemic.

As a company owned by all its employees, Middleton 
Hall has endeavoured to maintain its purpose as a 
caring organisation first and foremost during the global 
health crisis and ensure we look after our residents 
and Co‑owners (staff) the best we possibly can in very 
challenging circumstances. This has not been easy, but 
so far we have managed to keep our residents safe and in 
good spirits thanks to the efforts of our fantastic team.  

We put our pandemic plan together in early February 
and following our first Coronavirus bulletin at the end 
of February and briefings to explain our plan, we have 
taken early and proactive action. This has included 
restricting visitors and closing services (restaurant, 
Orangery and Middleton Spa) well before government 
restrictions. We are grateful for the support from both 
residents and their families throughout this time.

As we put in restrictions, we aimed to add alternative 
services to strike a balance between safety and lifestyle 
for our customers. Independent Living residents 
found deliveries from our shop and a “Deliveroo” 
style hot meals service helpful. The care services 
have had the Spa team working in the services 
providing “Living Well” activities along with video 
calling to help them keep in touch with loved ones.

On behalf of all the community living at Middleton 
Hall Retirement Village, the directors would like to 
thank all the Co‑owners (staff) for their incredible 
dedication, cheerfulness and hard work in keeping all 
the residents safe during these challenging times.

VE Day Celebrations! 

Despite the 
lockdown, Middleton 
Hall managed to 
mark the 75th 
Anniversary of 
VE Day across 
all the different 
services, thanks 
to the creativity 
of Co-owners and 
residents.

Middleton Grove

Middleton Grove 
had some beautiful 
handmade 
decorations, which 
reached as far as 
Australia via Skype! 
Everyone got 
involved, and had 
a corridor ‘street 
party’, complete with 
cake and bubbles.

Middleton Gardens

A socially-distanced tea 
party in the Support 
Living garden, with the 
team decked out in 
patriotic fashion. 



STAY SAFE 
There has been a lot of attention about 
shortages of PPE (Personal Protective 
Equipment) during the health crisis.  
Middleton Hall worked hard early in 
March to procure sufficient stock to deal 
with an outbreak and in order to keep 
our Co-owners (staff) safe, provided 
them with a Stay Safe pack with some 
disposable gloves, hand sanitiser and 
face masks to use for essential shopping 
at home.  For those who do not usually 
use PPE, some of our more theatrical 
carers even produced an online video 
explaining how to use PPE safely.

We have also made PPE available for 
independent residents for situations 
where they need to go out and visit any 
shops as well as cleaning products to 
sterilise anything that is delivered directly 
rather than through reception, who 
disinfect every letter and package before 
it is passed on.  

Our Covid Project Team 
motto has been “Better 
to be over-cautious, than 
under-cautious”.  Safety first.

From early on, we were very aware that 
no matter how rigorous our Stay Safe 
approach was, it was possible that we 
could have someone affected with the 
virus.  To make sure that if someone 
developed symptoms other residents 
would be safe, we set up two self-isolating 
rooms which have been used on a 
precautionary basis (before testing was 
available) for residents who fortunately 
turned out not to have the virus.

As a further precaution, we also 
converted Middleton Spa, once it was 
closed, into the “Rainbow Centre” with 
6 beds for anyone that did develop 
Covid-19 where we could safely look after 
them away from other residents with a 
dedicated care team.  The remodelled 
Spa provided three zones (infection zone, 
transition zone and safe zone) to allow 
specially trained carers to operate safely.  
The “safe zone” provided a separate 
area (normally Spa reception and office) 
where the team could prepare drinks and 
snacks and have time to relax without 

PPE on.  
Early on, we 
did have two 
residents 
with some 
symptoms 
try out the 
new centre 
which was a 
useful dress 
rehearsal – 
again, both 
residents 
did not have 
Coronavirus 

but it was a useful learning experience to 
ensure that we were well prepared.  

As part of our preparations at the end of 
February, we ran basic training sessions 
for non-care Co-owners so that they 
could support experienced carers doing 
basic non personal care tasks, should 
sickness cause staffing shortages.  With 
some co-owners shielding, we have 
seen Aaron from the Maintenance Team 
wielding a vacuum cleaner around 
Middleton Grove and Emily from our 
Marketing Team working as a hostess in 
Supported Living.  Two directors along 
with two drivers worked in the Rainbow 
Centre during its trial week under the 
watchful eye of Debby Lamont, Head 
of Care and Quality, to provide support 
to the experienced carers so as not to 
disrupt the care services too much, as 
anyone working with suspected cases 
was not then able to work in the care 
services until after a period of  
self isolation.  

VISITOR PODS
At the end of May, we opened our first 
trial “Visitor Pod” designed to provide a 
safe visiting opportunity for families in the 
Conservatory next to the restaurant.  The 
conservatory was divided by a Perspex 
screen with contact free microphone and 
loudspeaker system.  

The external entrance doors of the 
conservatory give direct access from the 
visitors’ car park for visitors while residents 
arrive into the other side from within the 
main building.  Both sides of the pod are 
disinfected before the next booking.

As one of our first customers to use the 
pod said:

“Thanks for arranging this 
morning’s meeting with 
mum. It was good to see her. 
The facility (pod) created by 
MHRV is a really good idea 
for a relative to visit and see 
their ‘loved one’. It was easy 
to access and well arranged 
with the speaker phone to 
communicate. There was 
minimal touching of surfaces 
required. I am sure this will 
be welcomed by relatives 
and  residents.”

During June we added Visitor Pods into each 
care services, following the successful trial.

“Thank you for the remarkably effective planning and implementation of the measures 
that have made our lives so comfortable and safe at this extraordinary time”



LIVING WELL IN LOCKDOWN
Residents have adopted a very positive 
attitude to lockdown life during the 
coronavirus crisis.

Croquet on the lawn, walking in the woods 
and sitting in the sunshine - all safely within 
social distancing rules - are among the things 
helping to keep spirits surprisingly high.

Although the village’s Middleton Spa pool and 
gym have closed, the team have focused on 
going to residents to provide exercises and 
living well support.  This has even extended 
to Jerome’s Cocktail Fridays in Middleton 
Court, indoor golf and dance classes in 
Middleton Oaks along with more relaxed 
baking and quizzes.

The team set up a YouTube channel for 
independent residents to be able to follow 
some set workouts done by the Healthy 
Living team and as the situation stabilised 
introduced outside socially distanced 
exercise classes.

Michael Hodgson, Middleton Hall’s Healthy 
Living Manager, said that staying active has 
always been very important part of life for 
residents in the village: “There’s always been 
a very enthusiastic take-up for our regular 
fitness challenges. 

“Prior to the pandemic, there were some 
fantastic achievements for our leap year 
challenge to walk, cycle or swim the length 
of some famous bridges and we have 
been working hard to make sure people 
can still stay energised and keep their 

fitness outside of the gym.”  Achievements 
continued with Middleton Hall’s 5K for 
Heroes Challenge raising money for the local 
community centre.

With the restaurant, Orangery and shop 
closed, the catering team introduced a 
“Deliveroo” style meals delivery service for 
independent living residents in houses and 
apartments as well as a delivery service for 
groceries, toiletries and other items so that 
residents can avoid going to supermarkets.   

Residents have also been working with a 
range of craft activities including knitting and 
sewing items to donate to Oxfam as well 
as Easter-themed activities that included 
an Easter egg decorating competition that 
families and friends were able to enter by 
sending in photos.

In the grounds, the estates team picked 
some of the 15,000 daffodils planted in the 
grounds to display inside Middleton Hall 
and to give to residents during spring and 
added a Wildlife Search pack for residents to 
complete on their walks, including bird, insect 
and plant lists.

Additional digital tablets were added to the 
iPads available for residents living in the care 
services, who have been supported and 
encouraged to make video calls to families to 
keep in touch. 

MEMORIES IN 
THE MAKING 

Winning the Middleton Hall Easter Egg 
Competition.

Flower arranging

VE Day – Middleton Courts very own 
land girl!

“Thank you once again to all the staff for their magnificent efforts”



TECHNOLOGY
There is a well known expression about 
old dogs and new tricks.  It seems that 
this is far from the truth as residents 
have found technology a considerable 
asset during lockdown.  We added to 
the iPads available in each service, 
additional tablets and smart phones and 
residents have been mastering Facetime, 
WhatsApp and Skype to give regular 
video contact with families and friends 

as well 
as virtual 
museum 
tours and 
photos 
for 
families.

GROUNDS
David Richardson is our Head of Facilities at Middleton Hall 
Retirement Village, and also a wildlife enthusiast! Exploring the 
grounds and the Woodland Walk has been one of his favourite 
pastimes over the past decade and here he tells us why…

“There is nearly always an upside to everything 
and one thing this current pandemic has 
given us is a great reason to focus on our 
fantastic grounds and specifically for me the 
vast diversity of wildlife it has to offer. 

During “lockdown” I have noted a great deal more wildlife in our 
grounds, watching the finer details of the cycle of life is one of 
the constant educational surprises that nature offers.

A walk with my boys around our lovely site allows me great 
satisfaction to pass on a passion about the wonders of nature, 
and to stimulate lots of questions as I did with my father all those 
years ago… “why did that bird drop its egg shell on the path”, 

“what is that bird calling”, “why is one toad giving another a lift”, 
“why does it smell funny” (answer … that’s the Fox marking its 
territory)” and so it goes on. The outcome of these walks, I hope, 
will be for my boys to have learnt to enjoy the outdoors and 
appreciate nature as I do. It would be a lovely thought, if these 
current times have inspired you just that little bit more also.

I hope you have been fortunate enough this spring to get outside 
and enjoy our site and realise nature has not stopped its seasons 
and our lovely grounds with the sun shining and the birds singing 
has been a major blessing during these times in helping us all 
get through the isolation. Thank you Middleton Hall, nature and 
wildlife for providing a lovely bubble in which to reside.”

As the situation stabilised in May, we were able to re-open the 
bowling green and golf course for individual households to 
provide some gentle socially distanced competition. The  bowling 
green has also proved to be an ideal space for outdoor 
exercise  classes.

EAT, DRINK AND KEEP MERRY
Throughout the pandemic, the catering 
team have offered lunchtime and evening 
meals (along with wine and other drinks) 
delivered to residents’ front doors.  This 
has proved a popular service especially for 
three course Sunday lunches necessitating 
some extra delivery drivers (all three 
directors have been on “Deliveroo” duty 
at various stages!).  During May, the 
team also introduced a takeaway delivery 
service along the lines of the usual themed 
restaurant evenings – the first being a 
Sri Lankan night where we delivered 55 
takeaways in Middleton Woods and the 
Waterside, courtesy of our Sri Lankan Chef, 
Ian.  It clearly felt like something of a treat – 
several couples dressed for the occasion as 
if they were going to the restaurant!

“It’s only when times are difficult that your organisation clearly stands 
out as a remarkably caring and loving company”



“I think it is tremendous the protection and consideration  
you are giving to your residents and community.”

CORONAVIRUS FEEDBACK
In April, as part of our weekly bulletins, we asked our 
customers to fill in a brief SurveyMonkey questionnaire to 
get feedback on our response to the pandemic and ideas 
for our next steps.  The responses showed the people were 
overwhelmingly positive about how Middleton Hall had acted.

In the Care Services, we had 49 responses who 
told us that, in terms of the measures taken: 

• Timeliness of measures  92% Very Satisfied 
• Information provided  89% Very Satisfied
• Increased reception cover  90% Very Satisfied
• Care Team Support  88% Very Satisfied
• Healthy Living support  68% Very Satisfied
• Video Calling  69% Very Satisfied

We also asked our benchmark question about how satisfied 
they were with the overall service at Middleton Hall:

83% of respondents told us the service 
was “Excellent” and 14% “Good”.

People also added some kind comments:

“We are kept updated regularly and the whole 
team are caring and professional. My uncle 
feels very safe. Thank-you all for your hard 
work looking after our vulnerable loved ones”.

“The iPads work well. I’ve seen more of my auntie in 
the past 2 weeks than I have in the past year!”.

“My mother could not be in a safer and 
better environment. Were she still being 
dealt with by home carers goodness knows 
what sort of state she would be in”.

“Mum seems settled and feels secure which 
is down to the hard work and attention of the 
Co-owners, for which we are very grateful”.

We had 80 responses from Independent 
Living (residents and families) 

They told us that their overall satisfaction with the service 
from Middleton Hall had actually increased during 
the crisis to 86% “Excellent” and 14% “Good”.  

As far as the measures put in place, the 
feedback was also very positive

• Information provided 94% Very Satisfied

• Hot meals service 90% Very Satisfied

• Shop Deliveries 76% Very Satisfied

And again, many kind comments about the team at Middleton Hall:

“You are doing an absolutely fantastic 
job, in such difficult circumstances” 

“You are offering an excellent service and I am very grateful. 
thanks to everyone who is working very hard to help us. Out of 
town friends are amazed as to how we are being looked after”.

“We are in the best place ever”

“Very fortunate to be here with many 
services and lovely extensive grounds”

“Informed and hugely supported”

We are very grateful for all the feedback, support 
and suggestions as we have worked with residents 
and families to make the best of the situation. 



Apartment 29, Middleton Woods

£155,000
One bedroom, first floor apartment 

with balcony, north facing overlooking 
attractive woodland
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Middleton Hall Retirement Village, Middleton St. George, Darlington  DL2 1HA 
Tel: 01325 332207      Website: www.mhrv.co.uk

PROPERTIES AVAILABLE FOR SALE
Leasehold properties, available to view by appointment - service charge and event fees apply.

Like us on Facebook 

Follow us on Twitter @MHRetirement

In June new residents moved into three 
properties within the retirement village 
with a carefully organised moving in 
protocol to ensure complete safety for 
all concerned. As with other retirement 
villages, we are busy with enquiries 
(and have completed sales during 
the lockdown) as people recognise 
the benefits of living in a retirement 
village where the community and 
services available provide great support 
for living in what would otherwise 
be challenging circumstances.

35 The Waterside. 

£410,000  
West facing link-detached property  

with a fitted dormer and garage

 Care available in Middleton Hall.  EPC and more details on the website: www.middletonhallretirementvillage.co.uk/availability/ 

To discuss viewing or for further information please contact Caroline Soullier, Client Service Advisor,  
on 01325 332207 or carolinesoullier@mhrv.co.uk

Apartment 18, Middleton Woods

£280,000
Two bedroom first floor apartment  
with a sunny west facing balcony


