middleton hall
RETIREMENT VILLAGE

AN EMPLOYEE OWNED COMPANY

An Award winning Retirement Community
www.mhrv.co.uk

Tel: 01325 332207

middleton hall
RETIREMENT VILLAGE

AN EMPLOYEE OWNED COMPANY

WELCOME TO MIDDLETON HALL
RETIREMENT VILLAGE
Middleton Hall is a multi-award winning, Employee Owned
retirement village. Set in a 45 acre estate, our facilities and
service offer residents the opportunity to live a rich and
fulfilling life. A wide range of accommodation and services
is available, with the ability to move to a different part of the
community if needs change.

Hall community. Residents enjoy the Middleton Spa, the
Orangery, restaurant, shop, library, art studio, sports ground
and allotments. You will even find bee-keeping and chickens in
the grounds.
Middleton Hall, founded in 1900, has moved from private
ownership to an Employee Ownership model, based on
the John Lewis Partnership. The Employee Ownership
Trust recognises and rewards the valuable contribution our
employees “Co-owners” make as well as ensuring Middleton
Hall maintains its ethos in the long term, where quality and
customer service remain at the heart of the organisation.
Jeremy Walford continues to lead the company as he has
done since 1996 when he started Middleton Hall’s journey to
becoming a leading retirement village in the UK.

Independent living accommodation includes houses and
apartments, set in beautiful parkland. For those that require
support, we have an unsurpassed reputation for high quality
services, care and accommodation.
We are proud of the excellent service and care delivered by our
team of highly trained and exceptionally dedicated Co-owners.
One of our priorities is to continually invest in our facilities to
ensure that residents enjoy the very best life experience.

If you would like to know more about what Middleton Hall can
offer to you, a family member, or friend, we invite you to visit
and experience the village for yourself.

Our retirement village offer residents the opportunity to
live a rich and fulfilling life. Very importantly, all residents
have the opportunity to take part in the vibrant Middleton
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LIFE AT MIDDLETON HALL
Middleton Hall Retirement Village is set within 45 acres of
woodland and parkland. It boasts extensive facilities both
indoors and outdoors for the enjoyment of all residents, their
families and friends. Retirement living is all about having
the time to engage with and enjoy recreational pursuits. At
Middleton Hall, there are many of these right on your doorstep.
Middleton Hall aims to provide an environment where residents
can live active and fulfilling lives. This covers health and fitness,
recreation, spiritual, holistic and educational opportunities.
We call this philosophy “Living Well”. Life at Middleton Hall is a
wonderful opportunity to enjoy favourite and new recreational
activities and events with a strong community ethos that
enables and supports residents to live well.
There is detailed information available for each service including
a Key Facts document.
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THE WATERSIDE

- SPACIOUS, SECURE, SUSTAINABLE LIVING
and a further living area. The first floor dormer rooms
allow for a further bedroom and a sitting room or
study. All are light and spacious and have a patio
area and either a garage or parking alongside.

The award winning Waterside development of
36 carbon neutral homes is set in a beautiful
leafy glade within the grounds of Middleton Hall
Retirement Village. The properties to purchase
offer independent living whilst benefitting
from the security and enjoyment of living
within a retirement village community.

The Waterside is on the doorstep of Middleton
Hall’s luxury amenities, including its spa with
swimming pool, studio and gym, art studio and
library as well as The Orangery, restaurant, bar
and shop. Being a resident offers the opportunity
to be part of a welcoming community with access
to an array of facilities and activities to enjoy.

All properties offer high specification, spacious
accommodation with low running costs. They have
been built with flexible room layouts with the option
of two bedrooms on the ground floor or one bedroom

“Where else would we have made so many new friends - best move I ever made”
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MIDDLETON WOODS

- SECURITY, INDEPENDENCE 		
AND BEAUTIFUL SURROUNDINGS
has storage cupboards and a cloakroom with a further
shower and WC.

Middleton Woods features one and two bedroom
apartments to purchase, substantially larger than
typical retirement homes and set in beautiful grounds.

Set around an attractive courtyard and pond, each
apartment has a patio or balcony for residents to
enjoy their own outdoor space. All have an allocated
parking space.

Each apartment features a large sitting room with
dining area and a high specification kitchen. The two
bedroom apartments all offer the flexibility of using the
second bedroom as a study or separate dining room.

All residents benefit from a wide range of luxurious
facilities, services and activities creating an enriched
community atmosphere for all to enjoy.

The master bedroom includes an en-suite bathroom
with both a bath and separate shower. The hallway

“We love the community spirit here and you can enjoy as little or as much of
people’s company as you like as well as the use of all the facilities.”
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MIDDLETON GROVE - INDEPENDENT LIVING WITH SUPPORT
includes dining options, housekeeping, laundry and
transport. Packages range from one main meal a
day and housekeeping to an all-inclusive service.

The spacious, comfortable apartments of Middleton
Grove offer a unique lifestyle to those who enjoy
their independence and privacy but appreciate
the benefits of support, companionship and
security within a small friendly community.

Middleton Hall provides a wide range of luxurious
facilities including the Spa, swimming pool, studio
and gym, The Orangery, restaurant and bar, shop,
library and art studio for the use of residents.

Twenty apartments of varying sizes are available
to rent and are located on the ground and
first floor with different aspects and views. All
feature a sitting room with bedroom, bathroom
and galley kitchen or kitchenette where some
meals can be prepared independently.

To experience a taste of what Middleton Hall has
to offer, short hotel style breaks are available to
try out the service. Medium length breaks for a
minimum of one month are also offered with the
opportunity to bring more personal possessions
to make the apartment feel more like home.

A range of service packages provides the support
to encourage independent living whilst offering
maximum flexibility and choice. The service package

“I not only enjoy the culinary delights at meal times but also the cut and
thrust of social debate with my dining companions.”
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MIDDLETON OAKS

- SMALL GROUP LIVING
Each household is perfectly suited to provide a
home for eight people. The households are linked
by the beautiful indoor winter garden, a communal
space to be enjoyed by residents, family and staff
members. Residents are able to come and go freely
into the gardens without any locked doors but with
the safety net of GPS technology where appropriate.

Middleton Oaks is an innovative care facility,
developed for people who wish to lead as
independent a life as possible but who need a high
level of practical, nurturing support. Often those
choosing this lifestyle live with the onset of dementia.
The two households within Middleton Oaks –
Acorn House and Catkin House – are built to an
extremely high design standard, based on the
Dutch model of small group living. Our experience
of this kind of small group living mirrors research
that clearly shows that many people thrive when
given the right support to live as independently
as possible. We actively encourage residents
to enjoy carrying out everyday tasks such as
cooking, washing up, housework and gardening.

Each resident has their own comfortable and spacious
bedroom with en-suite shower room and share an
attractive kitchen with dining space and lounge. A
homely, familiar environment where residents can
participate is conducive to a feeling of well-being.
Staff at Middleton Oaks are highly trained and
experienced, focusing on what people can do
rather than what they can no longer do.

“Thank you for running the best care home, not only for residents, but also for the relatives. It was
one of the best days of my life when I found Middleton Hall Retirement Village for my mum”
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MIDDLETON GARDENS
Middleton Gardens offers two residential living
options to reflect people’s differing lifestyles and
preferences. Both support our overriding aim to
always deliver person-centered care.
People can choose a flexible, hotel style service
with care to suit individual requirements. Superior
rooms are offered for 16 residents, all with en-suite
shower facilities, with some rooms incorporating
larger seating areas ideal for visiting family and
friends. Generous communal space encourages a
friendly and engaging lifestyle.

- TAILORED RESIDENTIAL CARE

Residents enjoy a restaurant style dining experience
with meals served by hosts and room service options
available. An attractive, well designed lounge and
conservatory look out over the award winning
gardens. It provides a relaxed environment for
residents to enjoy their favourite pastimes.
Residents are supported in living the fullest life
possible by a team of dedicated and passionate
carers. We understand that those seeking residential
care wish to be as comfortable as possible and have
peace of mind for themselves and their families.

“Whilst nothing can ever be perfect, Middleton Hall clearly tries to achieve that.
The facilities and more importantly the service and care are first class.”
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MIDDLETON GARDENS
Middleton Gardens also provides a bespoke care
service offering a homely, informal environment
that supports a smaller group of 12 residents to
live a more independent lifestyle.
We offer superior, ground floor accommodation,
all with en-suite shower facilities and patio doors
to access the attractive gardens. Two communal
living areas are purposefully ‘home styled’ in
their design.

- SUPPORTED LIVING WITH CARE

The dining area incorporates a kitchen and
is an attractive hub for residents to meet
and socialise. Residents help themselves to
breakfast and snacks and are encouraged to
get involved with some food preparation and
baking. There are opportunities to garden and
grow vegetables and residents plan their own
daily and weekly activities. Again, families are
welcome to join residents at mealtimes.

“Everyone is treated with dignity and respect. Staff are all highly competent and
professional. It is a safe place for anyone to call ‘home’ whatever their needs.”
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MIDDLETON COURT
Middleton Court is purpose built for those
requiring high levels of personal individual care
including nursing, high-dependency and palliative
care. 24 superior rooms, all with spacious
bathrooms, have been designed with residents’
comfort, dignity and pleasure in mind. All rooms
look onto a courtyard, attractive gardens or
woodlands. Communal indoor areas feature
an attractive, light lounge and dining room.

- NURSING, HIGH DEPENDENCY 		
AND PALLIATIVE CARE
We aim to ensure that all our residents are
supported in living the most fulfilled life they
can. Through our Living Well ethos, we attend
to a person’s social, intellectual and emotional
needs as much as their medical ones.
The co-owners pride themselves on the level of
person-centred nursing and specialist support they
provide for residents as well as support for families.

“Everyone involved in my father’s care has done their utmost to ensure that he
is comfortable and content. His personal care is tailored to take account of his
medical conditions as the staff have listened carefully to his wishes from the very
start. The icing on the cake is that his health has improved week by week”
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OUR PEOPLE
Middleton Hall’s vision and values are central to every
part of the organisation from planning, recruitment and
training to performance appraisal. Our people focused
approach has been recognised by many awarding bodies
as being the best in the industry and is reflected in our
unusually low staff turnover. The co-owners at Middleton
Hall are regarded by residents as the most important
factor in the high level of customer satisfaction.

Employee Ownership is designed to ensure residents
have the peace of mind in knowing Middleton Hall’s
values will continue long into the future.
All the team at Middleton Hall make a unique and
valuable contribution to the lives of our residents and
that’s one of the reasons why working at Middleton
Hall is such a rewarding career. Our community is
special because of the people who live and work in it.

“I’m proud to say I work at Middleton Hall, it is like being part of a big family and it’s
nice to come into work and see everyone with a smile on their face.”
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Please visit our website for further information on properties, fees and services that Middleton Hall offers.

Like us on Facebook
Follow us on Twitter @MHRetirement

Middleton Hall Retirement Village,
Middleton St. George, Darlington DL2 1HA
Tel: 01325 332207

Email: info@mhrv.co.uk
Website: www.mhrv.co.uk

