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The Newsletter

“We have been so impressed with the high level of care and attention that Mum has received. She has benefited enormously from 
the increased social interaction and really enjoys the film club! Staff are superb; friendly, helpful and supportive. The assisted living 

area has a welcoming kitchen/dining room where we can join Mum for a cup of tea after work, much like we would at home.”

After months of planning and preparation following Jeremy’s 
announcement last September, the big day, Friday 29th March 
2019, finally arrived. Unlike Brexit, a smooth transition took 
place and Middleton Hall became 100% employee owned, 
the first retirement village in the UK to have this status. 

The legal signing of the Deed of Trust took place by Directors 
and the two newly appointed Employee Trustees, Gail 
Jones and Sheenagh Young. Both were voted by their 
colleagues to represent all the co-owners of the company 
on the newly formed Employee Ownership Trust.  All 
employees were also given new badges displaying Co-
owner, a title that all employees will be referred to.

Resident and family members also supported the change in 
ownership with 96% agreeing that employee ownership was a 
positive move for Middleton Hall, ensuring a sustainable long-
term future. Over the months, close working relationships 
have been formed with the Employee Ownership Association 
and other employee owned companies who are already 
enjoying the benefits of this form of ownership. This has 
helped us prepare for transition and provides an excellent 
foundation for the future. There will be challenges ahead 
but as a company we feel prepared and committed to this 
continuing journey and delivering our vision. We strongly 
believe that the company is in a safe pair of hands.

THE DAWN OF A NEW ERA

The new Co-owners cheer their new ownership status. 

Gail Jones, Receptionist and new Employee 
Trustee shows off her new badge.

Jeremy Walford, Directors and Trustees sign the Deed of Trust watched 
by fellow Co-owners at Middleton Hall Retirement Village.



“Wow, I didn’t know all this was on my doorstep”.
….. a comment from a recent visitor 

PROPERTY FOCUS

2019 OPEN DAYS

A Key Facts document is available for all these properties, available on our website. 

Operated by Middleton Hall Ltd the properties are leasehold with a service charge and 
event fees applying. Full details including the EPC are found on our website.

the waterside
SPACIOUS, SECURE, SUSTAINABLE LIVING

With the arrival of some enjoyable Spring weather, 
our energetic walking enthusiasts at Middleton 
Hall have already enjoyed the first of a series of 
walks planned for 2019.  The group is overseen 
by Margaret and Tony Dalby, residents of The 
Waterside whose expeditions have included 
walking to the Everest base camp in Tibet and 
tackling the Inca trail in Peru. They are now 
putting their experience to good use and creating 
adventures closer to home for their neighbours 
and friends by running a monthly walking group. 

Tony explained. “It’s gone from strength to strength 
since we set up the group and now have almost 
30 people taking part. Margaret added: “We walk 
about four miles and it’s always very sociable.  It’s 
more of a walking-talking group and we thoroughly 
enjoy being part of it.”  “We’re never in,” joked 
Margaret. “We also go out a lot to events in the 
area and to meet up with friends and family.” 

Margaret and Tony moved to Middleton Hall 
nearly 5 years ago from Worsall, near Yarm, from 
a bungalow they had designed and built. Although 
we loved our home, I was worried about how 
isolated it was as time went by,” said Margaret. 

“We happened to come to Middleton Hall for an 
open event and saw The Waterside show home.  
Afterwards we both said it was somewhere we 
could see ourselves living and here we are now. 
We have a lovely home that looks out onto green 
spaces. We love organising the walks and have kept 
our active and busy life, so we are very happy here.” 

KEEN WALKERS STRIDE 
OUT AS SPRING ARRIVESOur open days throughout the year are a fabulous opportunity to view our 

innovative range of independent living properties and our bespoke person-
centred care services. Visitors in the past have enjoyed the experience 
as they are able to view the facilities, chat to residents and find out why 
people have chosen a retirement village lifestyle whilst enjoying a little light 
refreshment.  Don’t just take our word for it, come and see for yourself. 

   Thursday 25th July 2019, 11.00am - 3.00pm
   Saturday 12th October 2019, 11.00am - 3.00pm
   Saturday 25th January 2020, 11.00am - 3.00pm

Of course, you can contact Caroline Soullier, 
our Client Services Advisor to arrange an appointment 
to visit at any time.

16 Middleton Woods 
Offers in the region of £319,500

 Leasehold, service charge
 and event fees apply.

Prime luxury two bedroom, first 
floor apartment with balcony, 

south facing overlooking 
the Cleveland Hills.

29 Middleton Woods 
Offers in the region of £155,000 

 Leasehold, service charge 
and event fees apply. 

A luxury one bedroom first floor 
apartment with balcony, north 

facing overlooking the woodland.

19 The Waterside 
Offers in the region of £369,500

Leasehold, service charge 
and event fees apply.

Luxury, carbon neutral, south 
facing link-detached property 

with a fitted dormer overlooking 
the wetland garden.

14 The Waterside 
Offers in the region of £399,000 

Leasehold, service charge 
and event fees apply. 

Luxury, carbon neutral, west 
facing semi-detached property 

with a fitted dormer and an 
integral garage overlooking 

the wetland garden.



“I wouldn’t hesitate to recommend Middleton Hall to anyone, in fact, we’ve taken brochures 
for some family friends. This has been a lovely experience for us all.” 

LIVING WELL ETHOS LEADS TO GOLD STANDARD ACCOLADE 

Employees have always been dedicated 
to providing the best possible care for 
all their residents, whatever the stage of 
their lives. This approach has now been 
recognised by a leading UK health industry 
training body. Following a detailed visit by 
the National Gold Standards Framework 
team, the emphasis on living well and the 

excellence in the quality of care provided 
has resulted in an award of Beacon status, 
the highest accreditation available.

Debby Lamont, Head of Care and Quality 
said that staff are incredibly proud 
to have achieved this recognition.

“The ethos of Middleton Hall is to offer 
residents the opportunity to live a rich and 
fulfilling retirement and this underpins 
everything we do. The Gold Standards 
Framework brings out into the open 
the sensitive subject of how to handle 
things when any of our residents are 
approaching the end of their lives.

“We have worked as a team to ensure we 
deliver excellent care at every stage. 

The framework is all about living well 
and having a cohesive approach to end 

of life care.  The key to the success is 
our culture, our employees and their 
commitment to the people they support”. 

“Thank you to all the lovely people 
who looked after dad before he died. 
You didn’t only look after him with 
care and attention, you looked after 
us as well. It made it so much easier 
for us. We shall never forget you.“

RESIDENTS EMBRACE MONSTER CHALLENGE
Intrepid gym-goers set out to swim or 
pool-walk the length of Loch Ness as 
part of a Spa Challenge without having 
to stray too far from home. In addition, 
members were also challenged to cover 
the distance of the Coast to Coast route 
and not even set foot outside the Spa.

Almost 50 residents and Spa members 
signed up to the challenges to help 
them stick to any fitness resolutions 
they made at the start of the year, or to 
provide a new target for those already 
using the facilities on a regular basis.

Michael Hodgson, Healthy Living 
Manager, explained “tackling our 
challenges is giving residents and 
members the encouragement to keep 
going longer than maybe they would 
have without an added incentive.”  

“It is also giving them a bit longer to get into 
a regular routine.  For those who use the 
facilities on a regular basis it is providing 
a challenge and sense of achievement 
to keep going and striving to improve.”

Michael said that residents are really 
enjoying the challenges: “They love it! 

They make sure we are noting down their 
kilometers each session and often want to 
do a little extra to increase their distance.”

Jack Wolstenholme set himself the target 
of completing 99 lengths of the Spa 
pool before his 99th birthday, which he 
achieved proudly.  Congratulations to 
both Tony Crompton and Ken Boston, 
two Waterside residents who were first 
to complete the challenges. Everyone 
is limbering up for the next one.  

Tour de Middleton maybe !!



“Primarily Middleton Hall is a placed filled with people who are very caring without exception. 
I feel Middleton Hall should be the yardstick by which all care homes are measured. Their standards are unbelievably high.” 

DATES FOR THE DIARY  WHAT’S ON

Middleton Hall Arts Festival:   Monday June 24th – Sunday June 30th 
Care Home Open Day:   Friday June 28th, 11.00am – 3.00pm

National Garden Scheme Open Day:   Saturday 10th August, 10.00am – 4.00pm
Middleton Hall Village Show:   Saturday 7th September, 12 noon – 3.00pm

During all these events, between 11.00-3.00pm, there will be an opportunity to view 
the properties for sale and facilities. 

More details are available on our website – we look forward to seeing you at Middleton Hall.

The ARTS will truly be celebrated this summer at Middleton 
Hall with the hosting of the first Middleton Hall Arts Festival. 
The week-long event will take place from Monday 24th June 
to Sunday 30th June 2019 and will showcase the breadth 
of arts and crafts that are enjoyed at Middleton Hall and 
the flair and creativity clearly in abundance. Combining 
a range of arts including ceramics, painting, sewing and 
photography, we look forward to welcoming visitors 
throughout the week. For a full programme of events and 
timings please contact reception or go to our website. 

Following its success last year, the 
Middleton Hall Village Show is back 
but even bigger and better. We have 
over 42 classes, inviting entries in a 
wide range of categories: Arts and 
Crafts, Baking, Vegetables, Flowers, 
Novelty and special classes for our 
younger audience. And of course not 
forgetting our four legged friends, the Middleton Hall Dog Show.

So, if you consider yourself green fingered, enjoy a touch of baking, 
love to knit or have the handsomest dog, don’t miss out.  Our full 
range of show classes is available from reception and on our website. 
So get planning now and it may be you that is best in class.  

Every year, about 3,500 private gardens across 
England and Wales are opened for a day to raise 
money for charities, and this year Middleton Hall 
will be one of them. We are rightly proud of our 
surroundings and would like to share this pleasure 
with others.

On Saturday 10th August we look forward to 
welcoming visitors from 10.00am to 4.00pm 
(admission £5.00 for adults, children free). There 
will be plenty to see, as well as tempting home-made 
teas to enjoy. 

The National Garden Scheme began over 90 years 
ago and in 2018 raised £3.1m for its nominated 
charities including Macmillan Cancer Support, Carers 
Trust, Parkinson’s UK and the MS Society. It is also 
passionate about the mental and physical benefits 
that gardens bring, something that we are well 
familiar with at Middleton Hall. Mary Berry, no less, is 
President and the scheme wins terrific support from 
dedicated gardeners and enthusiastic tea and scone 
tasters across the nation.

As the introduction in the handbook says:

“Like those in our retirement community, the 
extensive grounds are gloriously mature, endlessly 
interesting and with many hidden depths. 45 acres 
of features beckon; natural woodland and parkland, 
Japanese, Mediterranean and Butterfly Gardens, 
an Enchanted Forest, croquet lawn, putting green, 
allotments, ponds, wetland and bird hide.”

Who could resist?! 



“My mum was initially reluctant to go into respite, but she is already talking about going back later in the year for another “holiday”.
I wouldn’t hesitate to recommend Middleton Hall to anyone looking for quality care for their loved ones.” 

HIGHFLIER GREG JOINS THE TEAM AT MIDDLETON HALL 
Greg Whalen, 22, who graduated with an 
MSc Management master’s degree from 
Durham University last summer has joined 
us on a placement as part of a prestigious 
national fast-track scheme to train future 
leaders for the social care sector.

An independent charity, Skills for Care works 
as a delivery partner for the Department 
of Health and Social Care. Greg is one of 
only 20 graduates recruited nationally.

Explaining the reasons for his choice, 
Greg said: “I like the fact that Middleton 
Hall is an organisation with a strong 
management culture and values, based 
on a commitment to providing the best 
possible services for residents.”

At Middleton Hall his focus is to analyse 
how residents can be offered the 
best possible value, yet individualised 
services, enabling them to live well.

Greg added: “I am looking for things that 
make a difference for residents in their 
daily lives.  The results of Middleton Hall’s 
residents’ survey indicate that 98% of the 

residents and family members surveyed 
view Middleton Hall as either ‘excellent’ 
or ‘good’ and my research is motivated by 
a desire to achieve further excellence by 
offering the best possible value services.”

Since he joined in October, Greg has 
been actively involved across Middleton 
Hall engaging with residents. Using skills 
he gained working at luxury chocolate 
retailer Hotel Chocolat when he was at 
university, residents leapt at the chance 
to sign up for two popular Chocolate 
Tasting Sessions offering an exploration 
of the ‘Bean to Bar’ process followed by 
sampling Hotel Chocolat chocolates. 

The sessions not only followed the 
fascinating production story but 
included some sampling and even 
wine pairing. A treat indeed!

OUR LOBBY CORRESPONDENTS
Middleton Hall, an Approved Operator of ARCO (Associated 
Retirement Community Operators) was delighted to be selected to 
take part in the first ARCO parliamentary event for the retirement 
sector. Jeremy Walford, accompanied by Fiona Green attended 
the Houses of Parliament to spread the word to MPs and Lords, 
as well as charity and business leaders, on the successful models 
of housing, care and support services for older people.  ARCO 
is keen to promote its Vision 2030 initiative, which highlights 
ways to enable older people to live better lives in later years.

Jeremy Walford, Managing Director at Middleton Hall said:

“It was great to find 
Parliamentary interest 
in Middleton Hall’s plans 
for Employee Ownership 
as an alternative model 
for social care.  Vision 
2030 is all about 
increasing the choice of 
retirement communities 
and business models 
where older people 
can enjoy life with a 
supportive community 
around them.”

Middleton Hall has been 
voted one of the top 
care homes in the North 
East by its residents 
and family members 
as part of a national 
ongoing survey. We 
are delighted with this 
news as it reflects the 
views of residents, 
their families and 
friends who can give a 
real insight into what 
a place is really like. 

Middleton Hall has also 
been shortlisted as finalist 
in the Care Home Awards 
for Best for Sporting, Social 
and Leisure Activities, an 
accolade that recognises 
our commitment to 
the living well ethos. 

A BIG THANK YOU 



Middleton Hall Retirement Village, Middleton St. George, Darlington  DL2 1HA 
Tel: 01325 332207      Website: www.mhrv.co.uk

MEMORIES IN THE MAKING 

Like us on Facebook 

Follow us on Twitter @MHRetirement

New Co-owners enjoying a night of surprises. The Bear at Middleton Hall  -  “All because the lady loves Milk tray”. 

A cycling trip … this time around Blackpool. Bring us back a stick of rock! Pancake Racing. Competitive spirit never leaves you. 

U Huh u huh! The King, alias Chef Alan, 
wowed with the Elvis Night menu. 

‘Art in the Outdoors’ - Waterside resident Les 
Simpson with the gardening team next to his ceramic  
plaque produced in the new Arts Studio.




