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The Newsletter

“The hall is immaculate and provides a homely, although luxurious environment. 
Nothing seems too much trouble for the cheerful, efficient staff and a first rate chef.”

www.middletonhallretirementvillage.co.uk Tel: 01325 332207

So what’s been happening in 2018?  
In our last newsletter, we were proud to 
announce our CQC outstanding rating, the 
opening of Middleton Oaks, the temporary 
Medical Practice on site and the new and 
much needed upgraded kitchen. Since 
then we have altered Middleton Gardens, 
our residential care service creating 
two distinct offerings, supported living 
and hotel living, ending a fruitful year 
of building and development work at 
Middleton Hall. 

Earlier in the year, we shared the results of 
our annual customer satisfaction survey 
that showed 100% of customers rating 
Middleton Hall as excellent or good. (60% 
excellent and 40% good) Interestingly, 

one resident wrote “There has been an 
extensive building programme for the 
last two years.  The new facilities are 
excellent but it inevitably places a strain 
on residents, staff and finances.  It would 
be nice to see a period of consolidation to 
allow renewed focus on the small things 
that make a difference to residents’ 
lives and which are key to maintaining 
the outstanding outcomes rightfully 
recognised by CQC”.

This was always our plan for 2018 and 
it is good to hear our customers agree.  A 
period of consolidation is required ... well 
... almost. In July, we put the finishing 
touches to the new library, an art studio 
and a shop. 

Middleton Hall’s main aim is providing the 
best living and working experience for its 
residents and staff and that’s our priority. 
Inside this edition, read more about our 
continuing journey that highlights just 
some of our special achievements and 
‘magic moments’ including a very original 
welcome back from my fact finding travels 
to the southern continent. 

P.S. My monthly blog is 
available on our website – 
please do have a read. 

2018… THE YEAR SO FAR

middleton hall
RETIREMENT VILLAGE

‘Double Top’  – Staff celebrating their recent double success – see back page for full story



WHAT’S COOKING?
Following the upgrade and development of the new 
kitchen last year and feedback from residents, the 
catering team have introduced a wealth of new 
initiatives and theme nights. Dishes come from all 
corners of the world catering for the many tastes 
of our residents, friends and families. During the 
summer months, an extra fortnightly tapas evening 
has been added and where weather permits some 
enjoyable alfresco 
dining outside the 
Orangery.  

Our cookery 
master classes 
have become a 
regular feature  
proving popular 
with both resident 
and staff who 
are happy to share their treasured recipes on 
some traditional favourites including macaroons, 
Battenberg, crème caramel, Viennese fingers and 
everyone’s favourite sticky toffee pudding. 

Not only have the staff been busy in the kitchen, 
but also the classroom with four of the kitchen 
team further improving their culinary skills with the 
completion of a Diploma in Professional Cookery.

A new diners club at the retirement village will be 
starting this year. If you would like to hear more about 
this, please get in contact or drop an email to  
info@mhrv.co.uk

Our quarterly ‘What’s On’ details all the theme nights 
and can be viewed on the website.

“Whilst nothing can ever be perfect Middleton Hall clearly tries to achieve that.  
The facilities and more importantly the care are first class.”

www.middletonhallretirementvillage.co.uk Tel: 01325 332207

With all the culinary treats on offer at Middleton Hall, keeping up 
activity levels is key. We caught up with Michael, our Healthy Living 
Manager who joined Middleton Hall in December 2017 to find out a 
little more about him and what he has planned. 

Tell us a little about yourself.... 
I have lived in Darlington all of my life and spent the last 18 years working 
in the health and fitness industry. 

What have you been doing in your first 6 months at Middleton Hall?  
Getting to know all the staff and residents has been great and my key 
priority. A good deal of work has been done to develop the spa program 
further to help break down the barriers to physical activity so residents 
can enjoy and gain real benefit from it.  Some examples are walking 
football, our balance and strength classes and the popular Swim the 
Channel Challenge!!

What’s been one of your most enjoyable moments to date?  
Seeing residents making progress with a smile on their face.

What plans do you have for 
future activities for the Spa?  
The possibilities are endless. 
We have already increased the 
activity programme and will 
continue to do so with every 
resident in mind. 

What do you do when you  
are not at work? 
 I enjoy going to the gym, getting 
out on my bike, and socialising 
with family and friends.  

OPEN FOR BUSINESS 
With the relocation of the main kitchen last year, 
this July saw the final touches on the conversion. 
of the original kitchen. Formerly a stables block, 
this now houses a new art studio, library and shop. 

Opened recently by resident, Mrs Jeanne 
Summersgill, The Stables Shop will sell a range 
of produce for residents and staff including fresh 
fruit and vegetables, freshly baked cakes and 
bread, local jams and chutneys, old fashioned sweets and various convenience 
items requested by residents.  

The art studio is hosting various classes covering a range of ceramic, craft and 
painting classes and the library has been rehoused with comfortable seating for 
all to enjoy the latest bestseller.

LITTER-ALLY BAGS OF SUPPORT
Residents and staff came together to rally round and give their local 
community a spring clean.  They set off on a litter picking mission determined 
to make a difference to back lanes of Middleton St George.

The dedicated group of residents got together and enlisted the support of the 
sustainability team at the retirement village to undertake their litter picking 
task. What they found surprised everyone: 21 bags of rubbish filled from just 
300 metres of back lanes around the village.

Managing Director of the 
retirement village, Jeremy 
Walford, joined the team 
to lend a hand as did 
Councillor Doris Jones who 
arranged for Darlington 
Borough Council to collect 
the bags for disposal. 

A NEW SPA..RING PARTNER



“The staff of Middleton Hall could not have been kinder or more supportive to both my mother and me during a very 
difficult time. The level of care provided was exceptional and they went above and beyond to look after my mum.”

www.middletonhallretirementvillage.co.uk Tel: 01325 332207

WE’RE OFF TO THE GYM AT THREE…
Last year, a new residential care service 
in Middleton Gardens was introduced 
aimed at providing  SUPPORTED 
LIVING WITH CARE, a service designed 
for residents who are able and wish 
to plan their days independently. Two 
residents, Mrs Mary Wake and Mrs Pat 
Ablett   who have become friends since 
moving in, chatted enthusiastically 
about how they fill their days. Both 
came to Middleton Hall originally for 
rehabilitation following accidents and 
falls. Now gym buddies, attending 
two regular afternoon sessions each 
week, they are both pleased with 
the results they are beginning to 
see. “Harry and Jerome are doing 
a wonderful job” both agreed. 

When asked about the facilities, Mary 
commented, “I like the living and dining area, it’s light and airy. We like to 
plan what we are going to do here.  If the trip takes our fancy we might go, 
alternatively we may visit the allotments or simply chat over a coffee. I am a 
keen scrabble player and  like to play other folk here or I simply enjoy doing 
a puzzle on my own. What I also like about living here is my daughters are 
always welcome to join me for dinner, a walk in the grounds or a quick coffee. 

Moving in to a retirement village for some 
can be a complex and emotional move.  
We talked to one of our residents, David 
Hewitt to find out about his experience.

“I actually knew Middleton Hall and the staff 
quite well as my sister needed nursing care 
and was a resident of Middleton Court. I 
became a regular visitor and started to think 

‘could Middleton Hall be right for me?’ I lived in a big house and the 
garden and chores were becoming quite onerous. However the 
thought of leaving my home, moving to a smaller apartment and 
the thought of losing my independence were quite overwhelming. 

Sue and her team in Middleton Grove were great though. They 
came out to see me and discussed at length what pieces of my 
furniture would fit and work in the apartment. This was a great 
help particularly as I was by myself. Prior to moving in, visiting 
Middleton Hall and eating in the Orangery gave me the opportunity 
to meet my future neighbours and sample the catering on offer.

Regarding daily life, I don’t go on all the trips and don’t 
attend all the activities. I definitely don’t go to the gym as 
often as I should but I know it’s all there if I want it. 

What I like is that I have time to spend enjoying the things I 
like doing.  I’ve made lovely new friends here however my old 
friends are also frequent visitors, joining me for restaurant 
nights.  I seem to have got the best of both worlds.  

Am I happy I moved? Definitely. I would always encourage 
people to come and stay for a short break before moving in. 
You get to meet all the staff and others who call Middleton 
Hall home and it’s a chance to find out if it is right for you.”

 

A CELEBRATION OF 
THE COMMONWEALTH
‘Linking communities’ was the focus of this year’s 
National Care Home Open Day. This valued national 
initiative allows others an opportunity to see what 
life at Middleton Hall is like.  Falling on the Queen’s 
birthday, the Commonwealth was celebrated with the 
different care services choosing a different country 
to represent. Creativity knew no bounds with visitors 
welcomed to the Australian Outback, able to view 
Indian bejewelled crafts and enjoy culinary treats from 
across the continents.  It was a busy week but enjoyed 
by all. ‘I don’t want to go home’, was a comment 
overheard from a visitor. 

MIDDLETON GROVE - MOVING IN



“I not only enjoy the culinary delights at meal times but also the cut  
& thrust of social debate with my dining companions.”

www.middletonhallretirementvillage.co.uk Tel: 01325 332207

WHAT’S COMING UP? - EVENTS
INDEPENDENT LIVING

“So glad we made the move when we did”, “Just wish we had moved 
here sooner”, both comments made by residents who have bought 
property and live at Middleton Hall.  If you are retired or retiring 
shortly and wish to find out about retirement village life, pop along 
to one of our ‘open door events’. You can view an apartment or 
bungalow, take a good look at the facilities and chat to some of the 
locals who call Middleton Hall Retirement Village their home. 

Thursday 23rd August 2018 4.00pm – 8.00pm 

Saturday 13th October 2018 11.00am – 3.00pm

Thursday 14th March 2019  11.00am – 3.00pm

CARE SERVICES 

Are you looking for care services for yourself or on behalf of a close 
relative and want to find out more? If you do, please join us for a spot 
of light lunch, view our facilities and chat to staff and residents 
in a relaxed and informative environment.

Saturday 13th October 2018 11.00am – 3.00pm  

Saturday 26th January 2019 11.00am – 3.00pm

GRAND LUNCHEON  
WITH SPECIAL GUEST SPEAKER
Middleton Hall will be hosting a Grand Luncheon in a marquee on 
Thursday 6th September 2018 from 12.30pm followed at 3.00pm 
by guest speaker. Following on the success of the celebration 
event last year, this year will see the event open up to associated 
friends of Middleton Hall and the wider community. A two course 
buffet menu will be designed and served by our talented Middleton 
Hall chefs followed by guest speaker, Colin Briggs, BBC News 
Presenter. Tickets cost £22.00 per head. To book, please contact 
The Orangery on 01325 331444. Please book early to avoid 
disappointment as numbers are restricted.

THE VILLAGE SHOW 
Every year, Middleton Hall puts on a summer 
spectacle for residents, family members, 
visitors and staff.  2018 sees our first Middleton 
Hall Village Show taking place on Saturday 
8th September. Creativity is evident all year 
round at Middleton Hall. Residents, time and 
time again have illustrated they are brilliant at 
growing, baking, crafting, flower arranging and 
photographing.  This year these creative talents 
are to be harnessed in a village show. A range 
of competition classes have been devised to 
showcase talents, including vegetable, flower, 
cookery and novelty classes.  The much loved 
annual scarecrow competition is also back.  
Other highlights include a dog show, cookery 
demonstrations, photography exhibition, 
market stalls and refreshments.  
The Village Show will take place in a large 
marquee from 11.30am. Let the competitive 
spirit be unleashed 

All details on the classes, how to enter, and  
the timetable for the day can be found on  
our website. 



“Excellent care and services. I cannot fault this facility. Everyone is treated with dignity and respect.  
Staff are all highly competent and professional. It is a safe place for anyone to call ‘home’ whatever their needs.”

www.middletonhallretirementvillage.co.uk Tel: 01325 332207

2018 – SOME PHOTOGRAPHIC HIGHLIGHTS 

WALKS FOR ALL
Residents from the Waterside and Middleton Woods have put the finishing touches on a new 
leaflet detailing walks throughout the grounds. The Woodland Walk, ‘Walks for All’ leaflet 
details a number of differing length walks throughout the grounds, making it inclusive for all. 
Included in the brochure is a full map of the grounds, interesting features and a focus on birds 
sighted throughout the walks. A lot of detailed work has gone into this collaborative resident 
initiative and is something that will benefit all the community, residents, families and staff. 

Aloha –  
staff enjoying the annual celebratory evening

Happy Birthday Middleton Oaks –  
One Today

Scrumptious offerings made at  
the monthly cookery class.

An original HAKA  
welcome back to Jeremy

Meeting our new 
feathered residents

Openings Galore – Cutting the Ribbon  
to the Stables Shop and Mediterranean Garden

Royal Wedding Fever –  
The Bride and Groom

Smile Makers –  
the children making us all smile

Strictly the best – Anton De Beke 
presenting award to Middleton Hall

Gail and Claire sporting new  
uniforms and our awards

Enjoying Arts and Crafts in 
the new studio

A fun trip to Redcar A game of indoor  
bowls anyone?

Getting ready for the  
Village Show



Middleton Hall Retirement Village, Middleton, St. George, Darlington  DL2 1HA 
Tel: 01325 332207      Website: www.middletonhallretirementvillage.co.uk

A ‘HAKA’ OF A 
GOOD NIGHT 

At the Annual Celebration Event, the Senior 
Management team performed a special 
welcome back to Jeremy Walford, MD who 
arrived back in the country from a retirement 
village ‘fact finding’ tour of New Zealand only 
that week. In the true All BLACK way, the 
team performed their very own ‘HAKA’.

DOUBLE TOP
This spring, staff were celebrating 
after the announcement of two 
major achievements and successes. 

In April we were assessed and 
awarded the Investors in People 
Platinum (IIP) status, the highest 
level that can be achieved. This 
award puts Middleton Hall into 
an elite 0.5% of IIP accredited 
companies worldwide who believe in 
realising the potential of their people. 

This platinum award follows a 
recent win at the Skills for Care 
National Award Ceremony where 
Middleton Hall was announced 
overall winner in the Best Employer 
of the Year category (50-249 
employees) presented by Strictly 
Come Dancing star, Anton Du Beke.  

The judges at Skills for Care 
said “it is clearly evident that the 
whole team at Middleton Hall are 
committed to delivering the highest 
standards of person-centred care 
in a welcoming environment”.

Ian Clelland joined 
Middleton Hall in 
September 2017 
as a Personal 
Assistant in 
Middleton Grove. 
We caught up 
with Ian to find out 
a little bit more 
about his role.

So Ian tell us 
what attracted 
you to working in 
the care profession at Middleton Hall…  

I had some time on my hands following 
my retirement from Durham police force 
after 34 years. Coupled with finding my 
own personal experience of caring for my 
father so rewarding, I thought maybe I could 
do this for others. I didn’t have any formal 
qualifications but at a careers fair I attended, 
Audra, Living Well and Training Manager, 
told me that Middleton Hall looked at the 
person rather than their qualifications and 
encouraged me to apply. 
 

What do you enjoy most about the role?

Basically every day is different. Building 
great relationships with both staff and 
residents is so gratifying. Every day you 
are welcomed into residents homes and 
putting a smile on their faces is what it is 
all about for me. Getting to know residents 
has been my main focus as it is important 
to me to make sure they are getting the 
personal support they need, whether it’s 
help with the allotments, a stroll round the 
grounds or a lively game of scrabble. 

What would you say to someone 
thinking about a role in care?

Don’t say no until you’ve 
found out more. Come 
and have chat.  You get 
a fabulous induction, 
excellent training and 
support throughout which 
increases your confidence. 
You work with a great 
team of people who 
genuinely love to work 
here. Work should be fun.

A NEW ROLE IN CARE

Like us on Facebook 

Follow us on Twitter @MHRetirement

TWO SPECIAL LADIES 
A special mention must go to two members  
of staff.

Val Robson, has worked at Middleton Hall 
in Housekeeping for 35 years. She was 
presented with a personalised gift recognising 
this fabulous commitment and loyal service.

Another significant accolade was the 
celebrating of Ellen Muldowney 80th birthday, 
a hostess at Middleton Hall. Older than some 
of the residents she cares for, Ellen clearly 
proves age is just a number.

GREATER DATA 
PROTECTION
If you have been watching recent 
news coverage, you are no doubt 
aware, new changes have come 
into force this May with regard 
to Data Protection and the laws 
around it.  These laws are for the 
good of the consumer and are 
welcomed to ensure complete 
transparency in the way companies 
collect, use and store personal 
information. Middleton Hall has 
updated their privacy statement 
in line with the GDPR regulations. 
If you wish to unsubscribe from 
this newsletter or our mailing list, 
please contact Caroline Soullier on 
01325 332207  
or by email to info@mhrv.co.uk


