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ISSUE

DEVELOPMENT WORK MAKING GOOD PROGRESS
Family members, staff and residents were invited to attend
communication briefings on all the renovations and improvement
work planned as well as to view detailed proposals for the 5
year Estate plan. These forums provided an ideal opportunity
for feedback and to answer any questions. Feedback received
resulted in a number of adjustments being made.
During the summer, the building work on the new Family
Living development commenced. Family Living is an innovative
residential care service based on the Dutch model of “small group
living”. This provides a nurturing environment, often for those
with dementia, in which all residents can continue (if they wish)
to participate in lifestyle activities such as baking, washing up
and gardening. Established in 2011, Family Living has generated
very positive results in terms of the well-being of residents.
The construction work which is being completed by contractors Walter
Thompson is expected to be ready in Spring 2017. Weekly site meetings

are being held with the Family Living Service to ensure all planned work is
well communicated so that there is minimal disruption for our residents.
The upgrade work on the new main kitchen and Middleton
Court dining room will also commence shortly.
All these developments will only enhance the service we offer
our residents, family members, staff and visitors. However, in
the short term although our planning will keep inconvenience
to a minimum, we apologise for any that occurs.

A WORD FROM JEREMY - THE END IS IN SIGHT…
The “to do” building list is finally getting shorter.
We have now completed the changes to Middleton Spa,
Family Living is well underway, the first occupants
have moved into the last phase of properties in The
Waterside and the new main kitchen is on its way.

So in case anyone is thinking that, when
the building stops, we will be resting on our
laurels, be assured we will still be working
hard to make improvements. That should be
the ethos of every successful organisation.

Not that there is any danger of our construction team
putting their feet up for a little while, for there is plenty
still to do. However, it is the final stage of Middleton
Hall’s development. Much of the work being carried out
will improve the retirement village. To be the best involves
continual investment in facilities, services and staff.

Thank you to all our team who continue to
work hard on making improvements on many
levels and for our residents, customers and
visitors for putting up with any inconvenience
whilst redevelopment work is underway.
Jeremy Walford Managing Director

Middleton Hall Value: Teamwork - Contributing to our passionate, dedicated and engaged team
www.middletonhallretirementvillage.co.uk
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LIGHTS, CAMERA, ACTION
When the BBC contacted Middleton Hall to ask whether some residents might be
willing to be filmed to depict a happy, planned retirement, the question was put to
them. After a visit by the Assistant Producer of Panorama where all concerns of the
programme were allayed, the residents gave the green light to help out.
The Panorama programme focused
on the challenges and issues within the
current pensions sector. Middleton Hall’s
role was simply to demonstrate some of
the typical daily activities that take place
in a retirement village; gardening at the
allotments, putting, bowling and playing
table tennis.
Fiona Phillips, the presenter made
everyone feel completely relaxed and
calm during the filming and got on famously with everyone It was fascinating to be
party to a day of professional filming and to realise just how many takes are needed
to capture the perfect bowling frame!! However, Waterside resident, Alan Mackie
obliged with a perfect shot, one that is now captured for posterity.
The crew were extremely impressed with our budding actors particularly those who
had speaking parts. Technical excellence was achieved in only one or two takes,
something Fiona commented on wishing she could emulate more often.
The following message was received from the crew

NEW MEMBERSHIP
OF MIDDLETON SPA
Following the development and
renovation work of Middleton Spa,
coupled with the new extended
opening times, a limited number of
non-resident memberships for over 55’s
of Middleton Spa are now available.
The upgraded Spa now features a
brand new external entrance, a larger
gym with new equipment, a new
studio, a consultation room, improved
changing facilities and the new therapy
suite that houses the hairdressing salon and therapy room.
Access to all these facilities is via a new
light and airy entrance area that includes a seating
and relaxation area known as The Atrium.
A new extended weekly timetable is now available with the pool
and gym open from 7.30am - 8.00pm. (with some restricted
sessions). A new benefits package for members is also available.
Spaces are limited but if you feel you would benefit from a
Middleton Spa membership, please contact Abby Weighell on
01325 332207 for more information.

“Thank you to everyone at Middleton
Hall for taking part in the filming. You
are all stars in the making, including
Marion, Sonia and Margaret for their
speaking parts!”
We think so too.
To read more about the day,
please visit our News pages at
middletonhallretirementvillage.co.uk

DEMENTIA CHAMPIONS
Over £3000 was recently handed over to a leading dementia charity
following a second year of successful fundraising by staff and residents.
Middleton Hall fundraisers at Middleton Hall were delighted to present
a second cheque of £3070 to Dementia Support Worker, Jenny Leeming,
making the total raised for the Alzheimer’s Society just under £15,000.
Jenny said: “Middleton Hall has been absolutely outstanding throughout
our partnership, and has raised an amazing amount. All the fundraising
activities have seen residents heavily involved. It’s heart-warming to see so
many people brought together to support the Alzheimer’s Society and be
united in the fight against dementia.”
Debby Lamont, Head of Care and Quality and Sheenagh Young,
Manager of our Family Living service who presented the cheque, are both
instrumental in pushing forward Dementia Friendly status throughout
the Village. Both have recently undergone training to become Dementia
Friends Champions and are currently running sessions for staff, residents,
family members and the local community to attend.

The next Dementia Friends Session will be held on
October 27th at 7.00-8.00pm. All are welcome.
Please call 01325 332207 to reserve a place.

Middleton Hall Value: Customer Service - Continually improving quality and service
to deliver excellence and innovation in all we do
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WONDERLAND DELIGHT

SKY DIVING DUO RAISE
WELL OVER £1000

Residents and visitors enjoyed a humorous afternoon of fun and
entertainment as Middleton Hall was transformed into a fantasy
Wonderland for our Annual Summer Fun Day.
Many characters of the Lewis Carroll novel, Alice in Wonderland made
an appearance including Alice herself, the Mad Hatter, the Queen of
Hearts, the White Rabbit and many more much-loved personalities.
The inside of the Hall was transformed into a Wonderland Adventure with games such
as ‘Down the Rabbit Hole’, ‘Mad Hatters Hoopla’, ‘Play Your Cards Right’ and ‘Pin the
Grin’ all causing much hilarity and laughter. The Mad Hatter’s Tea and Cakes looked
and tasted magnificent and the Seasonal Singers performed a wonderfully upbeat set.
Middleton Hall was delighted to receive the Mayor and Mayoress of Darlington, Brian
and Doris Jones who made a special appearance on the day. Both had grins as big as the
Cheshire Cat as they were greeted by the mischievous Tweedle Dee and Tweedle Dum.
Many residents entered into the spirit of the day, having been busy all week making
costumes for the event. None more so than Christine and Peter Wright who stole the
show with their outfits and were ultimate winners of the Fancy Dress competition.
Mad Hatter Jeremy Walford, said, “When the clock ticked past 2.30pm, I was
pleased to see no one was late for this very important date. If so, they would have
missed a treat. There was something for everyone, both young and old.”

Two daredevil members of our Front of House team
received some surprise VIP visitors recently to personally
thank them for their adventurous fund raising efforts.
Darlington Town Mayor Councillor Brian Jones and
his wife, Councillor Doris Jones presented a bouquet of
flowers to Angie Johnson and Carole Waistle who work
in The Orangery to show their appreciation for raising
over £1,000 for their chosen charities.
The pair did a sky dive tandem jump out of an aeroplane at
Durham Tees Valley Airport to raise the money.
Carole commented “This challenge was always on
my bucket list so when we were recently asked for
fundraising ideas I thought there was no time like
the present and raising money for the mayor’s chosen
charities was a great idea.”
Angie was always keen to jump on board to support her
friend, “It was amazing. I would definitely do it again.”
The Mayor was extremely appreciative of their efforts, “It
is wonderful that these ladies would do something like
this and it seemed only right that we should thank them
in some small way.”

CELEBRATING WITH A COMMUNITY FOCUS
Middleton Hall truly celebrated this year’s National Care Home Open
Day with residents both older and younger from the local community.
Residents, staff, local school children and members of GOLD (Growing
Older Living in Darlington) were all invited to exhibit entries into the
Village’s Annual Scarecrow Competition. This calendar favourite was
originally launched to keep off unwanted feathered friends away from
the community allotments. This year’s scarecrows were some of the best
yet. The Queen, her family and guardsmen featured prominently as did
a wonderful larger than life yellow canary called Chatterbox. Rio and the
pending Olympic Games were also popular themes for the scarecrows.

The Mayor of Darlington was invited to judge the
scarecrows and on first glance he feared a mayoral
imposter had arrived early to usurp his VIP status.
However, on closer inspection he saw that Middleton
Hall had created his scarecrow doppelganger.
After much deliberation and despite the possible
charge of favouritism, The Mayor chose The Mayor as the winner!
After a buzzing morning, the afternoon provided an opportunity to sit
back and enjoy the vocal delights of the Middleton Hall Singing Group
followed by a performance by the highly regarded flute, cello and violinist
musical ensemble known as Amici Musicali. Local residents from
Middleton St George were invited to join residents and celebrate one of the
greatest British traditions – afternoon tea.
Throughout the day guests took guided tours of the grounds and facilities,
taking time to chat to staff and residents. In all, the Open Day provided
an opportunity for many to have fun and to celebrate the wonderful
community in which we live and work.

Middleton Hall Value: Living Well - Ensuring that our community is living well
www.middletonhallretirementvillage.co.uk
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BRAZIL-IANT FUN AS VILLAGE UNITES
FOR OLYMPICS CHALLENGE
Residents from across the whole of Middleton
Hall came together this August to participate in
their own Rio themed Olympics Games. The two
week event, as is traditional, was launched by a
Torch Relay with residents taking it in turn for
their moment of glory. This lively event set the
tone with the sounds of the Samba drums and
maracas being heard across the village grounds.
Just as for Team GB, medals were at stake. The
aim for all was to try some new activities and
enjoy some favourites that were given a distinctly
Brazilian flavour. A competitive element was
introduced with Gold, Silver and Bronze medals
awarded for achievement throughout. Activities
were designed so there was something for everyone
with all residents challenged to participate in a
range of sporting and
sociable activities.
Events included Samba style
aqua and exercise classes,
Olympic Rings throw, Shot
Putt and Orienteering
challenges plus two Olympic
themed sports days.
Less physical but just as
important were an Olympic
quiz, a magnificent
Rio style Afternoon Tea
Fiesta and a competition
to name the Middleton
Hall Olympic mascot.
Just like Team GB, Middleton Hall residents achieved an impressive
medal tally. There was a lot of laughter and definite sense of mission
accomplished as everyone took to the podium to collect their medals.
A successful and unforgettable two weeks for Team Middleton
Hall and Team GB. A great performance by all.
Healthy Living Supervisor, Abby Weighell who runs the Middleton Spa
commented “It was great to see so many residents involved in our Olympics. Rio
fever really took over and there truly was something for everyone to enjoy.”

TEA ANYONE

ANOTHER
GARDENING SUCCESS
Further celebration
followed the National
Care Home Open
Day as Middleton
Hall was named
runner up in the
National ‘Growing
Support’ Gardening
Competition,
Celebrating Age
category.
As well as being
recognised
for the efforts and creativity of our green
fingered residents, the award highlighted our
engagement with local schools and community
organisations. In particular though, a special
focus was on 96 year old resident, Joanne Smith
who is well known for her love of the garden.
Joanne was presented with the certificate and
£25.00 worth of gardening gift vouchers. Some
more plants will be enjoying Joanne’s green
fingered touch.

A RIGHT ROYAL
KNEES UP
Just like the rest of the nation, residents
celebrated the Queen’s official 90th birthday in
style. All the services planned a street party in
their own way. Residents and staff were busy
making decorations and mementos leading up
to the big day. Middleton Grove, for example,
designed and made some beautiful laminated
table mats with unusual photographs depicting
the Queen’s life. Middleton Court made some
magnificent crowns, worn with pride.
An amazing array of sandwiches and cakes
was definitely of a royal standard. Some
items of the menu held royal stories of their
own. The many fantastic photographs
were proof of the celebratory atmosphere.
Happy Birthday Your Royal Highness!

What could be better for an afternoon pastime
than sampling some great cups of tea? This
is what some residents recently enjoyed when
they were invited to help choose a new tea
and coffee supplier for the Orangery and
Restaurant. Pam Mooney, Director of Operations
said “It was a great afternoon and following
feedback from our residents, we have now
selected Ringtons as our main tea supplier.”

Middleton Hall Value: Sustainability - Looking after our environment and community
www.middletonhallretirementvillage.co.uk
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ALL CREATURES GREAT AND SMALL
We were delighted to prove once again that
everyone, whatever their age or interests,
can experience and enjoy something new.
There were lots of smiles and gasps as staff
and residents welcomed members of the
Kirkleatham Owl Centre team – including
the human, scaled and feathered varieties.
It was literally a very touchy feely kind of
a day. Residents and staff were thrilled to
meet a snake, barn owl, huge dragon lizards,
a baby hedgehog, tortoise and a strangely
charming creature called a skinny pig.
The owl centre staff very patiently answered all
our questions and the animals were impeccably
behaved. Such was the popularity of all the
creatures, the Kirkleatham ladies made sure
they counted all their brood in as they left!

The session
was part of
an on-going
monthly
programme,
a series of
workshops
that brings
gardening
and wildlife
to life in
a very interesting and practical way.
This summer, carer Wendy Robinson in
Middleton Gardens was delighted to have her
beloved Labrador Holley accredited as a PAT
(Pets as Therapy) Dog. Already a frequent
visitor, Holley has now scheduled fortnightly
visits much to the delight of our residents.

KEN WALKS FROM COAST TO COAST
FOR CHARITY
Waterside Resident, Ken Boston donned his
walking shoes this August to help fundraise
for St Teresa’s Hospice. With long time friend
Dave, he started with toes in the sea at St.

Bees on the west coast with a final destination
of Robin Hood’s Bay on the east. The two
completed the coast to coast walk in 11 days.
Residents from the Middleton Hall Walking
Group and staff joined Ken on the Cleveland
Way for a small walk but were glad to wave
them both off for the further 20 miles that day.
Good weather (mostly), great scenery and
no blisters! With the support from Barclays
Bank who match funded the monies raised,
Ken and Dave raised £1480. A real Olympic
performance. Thank you.

A LIVING WELL DAY IN MIDDLETON GROVE
Spending quality time with people is key to
their well-being. Middleton Grove Manager,
Sue and her team believe this is so important
they have introduced a weekly Living Well
Day. On this day, a member of the Middleton
Grove team will come in wearing everyday
clothes and spend personal time with
residents on a one to one basis or in small
groups, whichever is preferred. This may
be taking residents to their favourite shop,
coffee bar or the theatre. It may be meeting
old friends. It may be just taking a walk
or going for coffee in The Orangery. Sue
commented, “The Living Well Days have
been well received by residents and staff alike.
Although there are lots of activities offered
daily for residents to join in and enjoy, the

staff and residents really benefit from this
quality personal time spent with each other.”
Middleton Grove staff have been busy this
summer organising many events, with the
wine and cheese socials being extremely
popular. Residents were also treated recently to
a lively excerpt from an
upcoming production
‘Shakespeare’s
Yorkshire’ by the
Think:Light platform
theatre group. Sonnets
and songs – this was an
original way to spend
a Thursday evening.

BIG SMILES
ALL ROUND
Bigger smiles than usual were seen on
residents’ and staff ’s faces this summer
following a new oral health initiative
organised with the local hospital
trust to promote good practice.
Training sessions for staff were provided by
the Trust. During National Smile Month,
Middleton Hall nurses hosted an Oral
Health Event for all residents, staff and
visitors to attend, to discuss good oral health
and to provide valuable practical tips.
Jackie Cardus, Middleton Court Manager at
Middleton Hall who has led this project was
delighted to accept the ‘Golden Smile Award’
on behalf of Middleton Hall from Danielle
Wright, part of the Oral Health Promotion
team at County Durham and Darlington
NHS Foundation Trust. The Trust was
very impressed by the positive work that
Middleton Hall had undertaken in this area.
Jackie commented, “This Oral Health project
has been really successful as it has increased
the awareness of good Oral Health and the
small steps to take in order to improve it. We
are looking forward to promoting other health
awareness campaigns throughout the year.”

GREEN APPLE
AWARDS FOR BUILT
ENVIRONMENT
The Waterside has once again been
recognised for its sustainability and eco
credentials by winning a Silver trophy
at the Green Apple Awards. The Green
Apple Environment Awards were
established in 1994
by independent
group The Green
Organisation as an
annual campaign to
recognise, reward and
promote best practice
around the world.

Middleton Hall Value: Future - Thinking, acting and planning for the long term
www.middletonhallretirementvillage.co.uk
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MAXIMUM EXPOSURE FOR
PHOTOGRAPHY GROUP

BRIAN JOINS THE
CHAIN GANG

In helping to organise the events around the
appearance of the Flying Scotsman at the
Locomotion rail museum, the Mayor of Shildon,
Trish Pemberton, thought straight away of the
‘Line through Time’ exhibition by our own
photography group. The group was pleased to
display their photographs once more in Shildon.
More than 380 people viewed the images and
numerous positive comments recorded.

Lesley Henderson, Director and Fiona
Green, Marketing and HR Manager were
delighted to be invited to attend the official
mayor making ceremony at the Council
chambers in May which saw Brian and
Doris Jones of Middleton St George accept
their roles as the Mayor and Mayoress.
In 2016/2017, Middleton Hall will support
the four local charities selected by Brian.
These are St Teresa’s Hospice, Samaritans,
Breath Easy and the 700 Club. All
monies raised throughout the year via our
fundraising events will go towards the great
work these four charities do to help and
support the local people of Darlington and
surrounding areas.

Tutor and volunteer, Keith Rowland and
Waterside resident David Gaskell were delighted
to accept the Mayor’s invitation to attend as
VIP guests to a celebratory tea in the park.
They were not only able to view and go on the
footplate of the Flying Scotsman but also to
go in the cab to get some great photographs.
The hugely popular exhibition ‘Around
the Dales’ displayed earlier this year at
Middleton Hall will now be shown at the
Witham Gallery in Barnard Castle from
the 5-19th October. Free admission.

WATERSIDE UPDATE
In late summer the first resident moved
into a final phase Waterside property.
Further properties are reserved and will be
inhabited in the New Year.
The additional, single story Waterside
property is now being built and is for sale.
Please contact Caroline Soullier, Client
Services Advisor for further details.

CHRISTMAS FAIR
Saturday 19th November 11:00am - 3:00pm
Join us at Middleton Hall and enjoy some festive
cheer at our annual Christmas Fair. Browse the
Christmas stalls selling a range of gifts, crafts and
treats, enjoy a glass of mulled wine and mince
pie and soak up the festive atmosphere.

EVENTS
Mindfulness Day
Stockton Synthonia
Male Voice Choir
Christmas Fair
Festive Afternoon Teas
in Orangery

Thursday 20th October
Friday 21st October

10.30am - 3.30pm
3.30pm

Saturday 19th November
From 1st December

11.00 am - 3.30pm

If you would like to have a Christmas
Stall, please contact Audra Hunt on 01325
332207. All tables will be provided and a
£10.00 donation is requested for charity.
Festive Afternoon Teas in the Orangery start
on 1st December. For more information or to
receive a Christmas Brochure please contact
the reception team on 01325 332207.

If you would like to unsubscribe to this newsletter or from our mailing list, please contact
Caroline Soullier on 01325 332207 or by email to enquiries@middleton-hall.com
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