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YOUR OPINION MATTERS - THE VALUE OF FEEDBACK
We have lots of satisfied customers rating Middleton Hall as excellent
or good but we are still not happy! ‘Nobody raves about average’. That’s
why our vision at Middleton Hall is to be the best retirement village
in the country. Every year we formally ask our residents, their families
and our staff to complete a survey to find out their opinions on how we
are doing. This focuses our efforts on the required changes and further
development needed plus it allows us to explore new initiatives for
Middleton Hall.

facilities, the variety of trips and outings and the level of service provided
by the Maintenance team. Attention to detail is key.
Throughout this edition of the newsletter you will read about the latest
upgrades to our facilities, the new technology planned and enhancements
to our current services. All benefit our residents, their families and our
staff and reflect clearly that we listen to feedback….
Also inside, find out why we are over the moon!!

100% of respondents rate Middleton Hall as excellent or good with 56%
rating us as excellent, an increase on last year’s performance. Importantly,
the survey shows that 98% of people would recommend Middleton Hall
to other people. We never sit back on our laurels though and embrace Bill
Gates’ philosophy ‘Your most unhappy customers are your greatest source
of learning’. Thankfully at Middleton Hall, we aim to learn from those
who report us as being good rather than excellent.
Feedback is requested on all areas of the company including the care
provided, the cleanliness of the rooms, the products sold in the shop, the
quality and choice of food served, the laundry service, the transport

Some feedback from residents and family members.

“It is wonderful and I am so happy that I came here.”
“I write this on behalf of my mother who would not want to be
anywhere else. She is extremely well looked after and she is accorded
every respect and dignity. The staff do not only give a high standard
of professional care, they are concerned about the smaller details that
make life worth living. We are truly grateful to the Middleton Team.”
“A most enjoyable place to live, great community spirit.”

WELCOME
People often say “Where does the time go?” This
year, this phrase seems even more poignant as
2016 signifies a major milestone for me and my
relationship with Middleton Hall. 20 years have
passed since I made the decision to take over
Middleton Hall, then a struggling company on
the way down. Middleton Hall today looks and

feels a very different place and environment than
it did two decades ago. Today we have a retirement
village that offers residents, visitors and staff a
unique and special community to live and work
in, a community that continues to evolve and
flourish. In 2016, we look forward to building
on that further, on our journey to be the best.
Jeremy Walford Managing Director

Middleton Hall Value: Teamwork - Contributing to our passionate, dedicated and engaged team
www.middletonhallretirementvillage.co.uk

Tel: 01325 332207

A FLOURISHING
COMMUNITY

CELEBRATING A
‘PRECIOUS’ MOMENT
Marion Precious, resident of Middleton Gardens celebrated her 100th birthday in March with
close friends and family members from near and far.
Marion, who was born and lived in the North
East for all her life enjoyed a party at Middleton
Hall with family and friends who had travelled
from across the world including the USA
and Canada to celebrate with her. The party
began with Marion taking her place with The
Middleton Hall Singing Group, in which Marion
is the oldest member, singing Happy Birthday
and her favourite song “Tulips from Amsterdam.”
When asked, Marion credited her long and happy
life to her wonderful soul mate and husband Bill, her wonderful family and great friends,
to doing the things you love and to always have fun. Oh and not forgetting to enjoy a good
glass of red.

As the community continues to flourish, more and
more resident led groups are being set up at Middleton
Hall, including the walking group who has planned
a calendar of monthly walks around the region. On
the sporting side, aided by the construction of the
new pavilion, golfing and bowling groups look set
to increase their membership further this year. The
pavilion also houses a table tennis table where residents
are keen to develop a regular practice session.
Musically, the Middleton Hall Singing group
continues to expand alongside the popular current
affairs discussions, poetry reading and gardening
group. Our new Living Well Brochure helps to
illustrate the wide range of activities that go on.

Marion came to live in Middleton Hall in August 2013. She commented
“I have always had fond memories of the Hall because as a child a group of us used to play in
the beautiful grounds and I remember being chased by the gardeners for pinching the apples off
the tree. Now, as I walk round the grounds, one of my favourite pastimes, I don’t get into quite
so much trouble!!”
Marion is an example to us all in keeping active
and participating in a range of activities as the
key to longevity. Marion at 100 can still be seen
throughout the Hall enjoying many of these
hobbies, being a regular attendee at the weekly
Bridge Club and Singing Group.
Marion commented
“These are all activities that I have enjoyed
throughout my life and age has never stopped me
doing the things I enjoy”.
Courtesy of Jo Howell Photography

AROUND THE DALES EXHIBITION
Titled “Around the Dales”,
the exhibition will take place
at Middleton Hall on

Saturday 21st May 2016
from 2.00 – 5.00pm.
All are welcome.
Following on from the success last year of its photographic exhibition,
the Middleton Hall Photography Group is delighted to announce its
2016 exhibition.
‘From Weardale to Teesdale, Swaledale to Wensleydale, ‘Around the Dales’
will showcase over 75 photographic images taken by the group including
landscapes, wildlife, buildings, bridges, and of course sheep - all depicting
life in the local dales. All photos on display will be available to purchase.

The Orangery will also be offering
a tempting selection of Dales beers
and a ‘Wine and Wensleydale’
cheese selection for two.
Last year’s exhibition, ’The Line
through Time’ proved very popular.
It was first displayed at Middleton
Hall Retirement Village as part of
the Darlington Arts Festival early in
the year. Following this, the group was invited to exhibit at Locomotion –
the National Railway Museum in Shildon, County Durham. In December,
the prestigious Heritage Gallery at Cargo Fleet Lane in Middlesbrough
which specialises in industrial heritage requested the exhibition to be
showcased. This offers a wonderful opportunity to show the display to a yet
wider audience.

Middleton Hall Value: Customer Service - Continually improving quality and service
to deliver excellence and innovation in all we do

www.middletonhallretirementvillage.co.uk
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OVER THE MOON WITH NEW APPOINTMENT
This spring sees a key appointment and a new face welcomed to Middleton Hall. Pam Mooney joins as Operations Director and brings with her
over 30 years’ experience in the hotel and hospitality sector. Throughout her career, Pam’s success has been borne from being a standards-driven
individual who will not accept second best. In the late 1990’s Pam earned the accolade of Best Female Entrepreneur in the North East. Since
then she has managed many regional hotels and businesses which have been recognised and rewarded in national competitions for their high
standards and performance.

Pam commented...
“From my first visit to the village, I have been overwhelmed by the quality and vision
found in both the facilities and the team at Middleton Hall. I am delighted to have been
given this exciting opportunity to work in such an amazing environment. I am confident
that my extensive hospitality background will enhance the current service provision and I
know I possess the key ingredients needed to help take the village with the current team to
the next level. Moving forward, attention to detail will be fundamental in everything we
do to ensure all expectations are surpassed”.

Jeremy Walford, commented...
“Employing Pam is incredibly exciting for Middleton Hall with the vast amount of experience and passion
that she brings. In her role as Operations Director, she will be playing a key part in our vision for the future
and the development of our hotel-style services.”
“Our aim is to be known as the best retirement village in the country and Pam’s experience will help us to
provide independent living and care services within a 5- star setting.”

CONTINUAL UPGRADE
With The Waterside in its final building phase, due for completion
early 2017, Middleton Hall has embarked on a series of upgrades and
improvements to its main facilities. Builders have been busy over the
winter period, and this spring residents and visitors will benefit from;
• A new exercise studio
• A new Therapy Suite housing the hairdressing and therapy rooms.
• An extended gym with additional new equipment
• A new external entrance to the Spa
Although the swimming pool will be temporarily closed for 6-8 weeks,
it will reopen in early summer and will be complemented by upgraded
changing facilities.
Work has been completed on our Middleton Grove apartments which
now benefit from a new hot water and heating system.
Further plans scheduled for 2016 include the building of a new purpose
built Family Living centre. This way of living is particularly suitable for
residents with the onset of dementia. More information will be available
on our website shortly.

In 2016 we are planning to introduce Wi-Fi across the whole building,
providing internet access to all in individual rooms and communal areas.
This will allow full usage of the I PAD’s purchased last year for use by
residents and staff in our residential, nursing and family living services..
As well as internet access, this plan will also incorporate a new telephone
system. Both these new additions will offer benefits and advantages to all
residents, families and staff.

Middleton Hall Value: Living Well - Ensuring that our community is living well
www.middletonhallretirementvillage.co.uk

Tel: 01325 332207

CELEBRATING SUCCESS

ON YOUR BIKE

Annually at Middleton Hall, Directors and Management invite all staff
to celebrate the achievements and successes of the year, and this year
was no different as we looked back at the highlights of 2015. Although
the theme was
light hearted
and ‘fun and
frivolous’ the
focus was to
recognise and
reward all our
training and
long service
achievements
in 2015.

As part of the company’s
living well philosophy,
Middleton Hall has
recently relaunched a
Cycle to Work scheme,
assisting employees in
the hire of a bicycle.

Staff wasted
no time in enjoying the Middleton Hall Cocktails and delving into
the extensive prop box for photo booth pictures - a testament to the
exuberance of the evening.

Happy with her decision, following a cycling course Carol has
already worked up to cycling the full 5 miles to work from her
home. Carol commented “I am looking forward to the lighter
nights and summer months where I feel I will really reap the
benefits of a healthier alternative to driving to work.”

Jeremy introduced the evening,
making it clear that the success of
Middleton Hall is a result of the
commitment and hard work of
its staff. Highlights of 2015 were
captured on video, a reminder
of just how many activities and
events we organise and enjoy.
Managers and Directors served
and waited on tables and a
wonderful supper cooked by the
Kitchen team was enjoyed by all.
Long Service and training
awards followed and the
evening’s celebrations
were wrapped up with a
performance from our fantastic mother and daughter duo Gail and
Erica Jones as Abba Mania. This time they were ably supported
by Bjorn and Benny (alias Senior Managers Fiona and Debby).

LIVING WAGE SMILES
This spring, staff were celebrating
being a Living Wage Foundation
Employer. Easter madness certainly set
in as everyone put their creative hats
on (or ears) for an Easter competition
run by the Living Wage Foundation.
The task was to tweet a creative photo
featuring the Living Wage logo.

Pictured here, Carol
Waistle, Front of House
Assistant was first off
the mark in choosing
a new bike and accessories. Getting fitter was one of Carol’s
key objectives in her Living Well Plan, something that all
employees are encouraged to write.

Carol is clearly illustrating two of Middleton Hall’s
key values - living well and sustainability.

WHY THE SMILES
“Everyone, without exception, who you may pass in the
corridor or in the grounds is friendly and has a smile and a
‘hello’. This can only be because staff are happy to be there.
Nothing is too much trouble for the staff ”.
The above shows just one of the many comments we receive
from residents and family members. Our annual survey
shows, year on year that the highest level of satisfaction is in
the friendliness of our staff. Middleton Hall is committed to
its staff as illustrated in its ‘Investors in People Gold’ status
and by being one of only 2500 employers nationally who are
part of the Living Wage Foundation Programme. In 2015,
68% of staff who responded to the survey were very satisfied
with working at Middleton Hall, a rise of 13% on 2014 figures.
If you would like to hear about the employment
opportunities at Middleton Hall, please contactFiona Green on 01325 332207.

As we all know, this is the sort of thing
we embrace and Middleton Hall was
delighted to be voted a winner.

Middleton Hall Value: Sustainability - Looking after our environment and community
www.middletonhallretirementvillage.co.uk

Tel: 01325 332207

TRY BEFORE YOU BUY
Moving to a retirement village is a big decision. Often for some,
Independent Living with Support
it means moving out of a family property that has been home for
many decades. Our philosophy at Middleton Hall is to encourage people where possible to try
village life before they make a final decision. To back this philosophy we offer people a full refund on
their week’s stay in Middleton Grove if they decide to move in permanently within 8 weeks.
So for £99.00 per day, you can enjoy a break in a Middleton Grove apartment, with access to the
following amenities and services:
• An apartment including a kitchen area, coffee and tea making facilities, TV and ensuite bathroom
• A full board catering service with meals served in The Orangery or The Restaurant
• A complimentary treatment with our qualified therapist
• Access to organised shopping trips, places of interest and the weekly resident clubs
• A full laundry and housekeeping service

NEW ON THE
MARKET
At the time of going to press, a two
bedroom apartment within Middleton
Woods has become available. This is
priced at £247,500. These apartments do
sell quickly so it is advisable that if you are
seriously interested to contact Caroline
Soullier for more information. You may
wish to consider adding your name to a
waiting list.

• Use of all the communal facilities including Middleton Spa.
If you have enjoyed your stay with us
and refer a friend to Middleton Hall
you will receive a dining voucher for
use in The Restaurant or afternoon tea
for two in The Orangery. If you would
like more information, please contact
Caroline Soullier.

WAITER PLEASE
THE FINAL PHASE
The construction of the award winning Waterside and the quest to
build carbon neutral homes was chosen not only for the company’s
commitment to sustainable development and the environment but
to offer distinct benefits to the home owner. Some residents have
now been living in The Waterside for two years and will confirm their homes are warm, quiet and
comfortable due to the high levels of insulation, including triple glazing. Energy costs are kept to a
minimum due to free electricity and hot water generated from the photo-voltaic panels (PV) and a
wood burning stove.
Since construction commenced on The Waterside, the renewable energy market has changed as a
result of government cuts to subsidies, particularly for solar energy. To ensure that all homes remain
low cost and energy efficient, Phase 5 properties of The Waterside will, as well as photovoltaic panels
have underfloor heating with an air source heat pump. This will replace the radiators on the ground
floor. A choice of wood burning stove is also available. Phase 5 planning has also been amended and
approved to incorporate a property offering
two separate living spaces, one on the ground
floor and one on the first floor. The ground
floor property will offer similar ground floor
accommodation to our current Waterside
properties. This property is priced at £297,500.

Following the refurbishment of the
Restaurant and feedback from our
survey, a further dining option has been
added for residents, family members and
visitors to enjoy. From January this year,
Middleton Hall now offers a daily two
course lunch menu in The Restaurant
complementing the meals and light bites
served in The Orangery. This buffet style
service provides a more traditional and
wholesome style menu and
is served between 12.30pm
and 1.30pm. It is already
proving popular and
although booking is not
essential, it is advisable to
MENU
avoid disappointment. An
afternoon tea service and
enhanced Orangery Menu
is also planned for this year.
The Restaurant produces high quality dishes
reflecting the best in modern British and
Continental cuisine with an emphasis on
using fresh, locally sourced produce.

All properties in Phase 5 have already been
reserved except for two and will be available
from late summer. To view, please contact
Caroline Soullier for more information.

Middleton Hall Value: Future - Thinking, acting and planning for the long term
www.middletonhallretirementvillage.co.uk

Tel: 01325 332207

TO WHIT TO WHOO

CHARITY SUPPORT
FOR 2016

Since 2010, Middleton Hall has run a
nest box scheme monitoring bird usage
of nest boxes around the estate. From
data collected in 2015, the success
of the scheme is illustrated by a 95%
occupancy of 42 boxes with 6 different
bird species making them their home.
Cameras are located in 3 boxes with
pictures from our Nest Watch Live
feed being transmitted to our reception
screen. Two are general sized boxes
for Tree Sparrows, Great and Blue
Tits and one for the Tawny Owl box.

Through various events, both large and small
throughout the year, Middleton Hall raises money
for its chosen charity. This is achievable through the
support, kindness and commitment of its residents,
families, visitors, suppliers and staff members. In the
past two years, Middleton Hall has supported the
Alzheimer’s Society, raising money in the region
of £13,000. This fundraising has led to Middleton
Hall sponsoring the successful community initiative
“Singing for the Brain” in Darlington.
For 2016/17, Middleton Hall has decided to support
the annual fundraising efforts of the new incoming
Mayor of Darlington and resident of Middleton St
George, Mr Brian Jones in his chosen charities. Like
the Mayor, as a company our preferred option where
possible is to support local charities.

For 2016 a “Wings of the Tees” scheme
has enabled new boxes to be placed
in our grounds to encourage unusual
species of birds. All our ornithology
loving residents will be treated to a
visiting speaker, Colin Gibson, to talk
about the scheme, focusing on nesting boxes for UK priority species such as
Barn Owls and bats but will include other birds, dragon and damsel flies.

Thank you to everyone for your support.

BLOGGING

EVENTS FOR
THE DIARY – WHAT’S ON
2016 looks like being a year of celebration for many and no more so than at
Middleton Hall. A range of events are planned during the year including the
National Care Home Open Day on Friday 17th June 2016 10.30am – 4.00pm.
Resident parties are planned to coincide with the Queen’s 90th birthday celebrations,
our annual Summer Fun Day should once again be a “Wonderland Spectacle’ and
an August Olympics style challenge will celebrate the Rio Carnival atmosphere.
• Photographic Exhibition		

Saturday 21st May

• Queens 90th Celebrations		

Saturday 11th June

• National Care Home Open Day

Friday 17th June

• Summer Fun Day		

Saturday 2nd July

• Olympics Challenge		

5-19th August

For over a year, Jeremy Walford has been writing
a blog that appears on the Middleton Hall
website. The blogs can be found by clicking on
the home page banner News, Jobs and Info.
No two articles are the same, with headlines
such as ‘Diary Dilemmas’, ‘You’re fired. Really?’
and ‘Cars and Care, Culture at Work’. If
these have not grabbed you, this month’s title
will – ‘Middleton Hall meets the Haka’.

Full details of our events will be on our website for all to view.
If you would like to unsubscribe to this newsletter or from our mailing list, please contact
Caroline Soullier on 01325 332207 or by email to enquiries@middleton-hall.com

Middleton Hall Retirement Village, Middleton St. George, Darlington DL2 1HA

Tel: 01325 332207 Website: www.middletonhallretirementvillage.co.uk

Like us on Facebook

Follow us on Twitter @MHRetirement

