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The Waterside
scoops national
building award
The Waterside has won a prestigious national building award for the consistent high quality of
its zero carbon bungalows. It scooped the Development of the Year award, 11 to 50 units, at a
glittering ceremony for LABC Bricks Awards 2015.
‘The Bricks’ recognises the exceptional work of developers and contractors who go the
extra mile to deliver quality construction and design. The awards took place at One
Embankment in London and were hosted by ‘Pointless’ TV star Alexander Armstrong.
Judges praised The Waterside’s ‘exceptional standards of finish that the development
consistently achieved.’ Jeremy Walford, Managing Director, who attended the event with
The Waterside’s Construction Manager Graeme Bell and Site Manager Joe Starkie, said
“I’m delighted that all the hard work and clear focus on quality throughout The Waterside has
been recognised. Apart from the innovation in building the first zero carbon retirement housing
in the UK, the attention to detail has been apparent by how pleased all our customers have been
in moving in.”
Mike Swatton, LABC Warranty Business Development Manager and Head Judge
said since the awards had developed, they had seen build standards improve and with
more than 3,000 sites eligible, it was a great achievement to be one of the 30 finalists who
attended the ceremony.
We know how focused and dedicated our teams are in their work on The Waterside
development but it is wonderful to be recognised by such a reputable trade body. This is a
significant achievement for Middleton Hall.

Welcome
With winter upon us, it is interesting to look at the
range of articles in the newsletter and to remember
just how much Middleton Hall has accomplished
over the last few months. Striving to be the best
necessitates constant improvement. We have
made great progress in so many ways during 2015
– new facilities, new services and new people.
Our customers always tell us that the element
of Middleton Hall that makes the most
difference is not our fabulous facilities but
our people. So perhaps the most significant

development this year has been our move
to become a Living Wage Employer.
The Living Wage is a significant financial
commitment for Middleton Hall, but we
see this as an important way of valuing all
our 150 strong staff team for the fantastic
work they do at the retirement village.
Thank you to all our residents, visitors and
employees who make Middleton Hall such
a special place. Come snow or shine.

Jeremy Walford
Managing Director

Tea for you and Taekwondo
Keeping on the right side of
Sophie Ward, Orangery Assistant
at Middleton Hall is good advice
particularly once you learn that
at only 17 she has been selected to
represent Team GB in Taekwondo
at the European Championships
in Latvia and Romania this winter.
Sophie has been British Champion
for the last six years in her age
category. Through the Staff Living
Well Fund, Middleton Hall have
supported her financially covering
some expenses and wish her every
success as she competes for her country.

New driver,
more trips
As the retirement village continues to grow and
the demand for transport increases, Middleton
Hall has recently invested in a new minibus. An
additional part time driver, Graham has also
been employed to support Bill with weekly trips
to Yarm and Darlington. Although Middleton
Hall is on a public transport bus route at the
end of the drive, regular weekly transport is
important for many of our residents. Sometimes
residents don’t want the bother of using the car
and the hassle of parking. A third weekly trip
has been added to the schedule to ensure added
choice and more flexibility for residents.

Valuing our Staff
Middleton Hall has recently become the first accredited adult social care provider in the North
East and one of only 48 companies in the region to become a Living Wage Employer.
This is the “proper” Living Wage, set independently by the Living
Wage Foundation, as distinct from the government’s planned “National
Living Wage” due to be introduced for over 25s in April 2016.
Confusingly, there are now three different rates of national pay guidelines:
· The National Minimum Wage (£5.30 for 18-20 year olds and
£6.70 for 21 years and older) applies to all employers
· The National Living Wage of £7.20 is proposed for those aged 25 and over from April 2016
· The Living Wage is a voluntary rate of £7.85 currently rising to £8.20 next April for
employees aged 18 years and over, accredited by the Living Wage Foundation
Middleton Hall has chosen on a voluntary basis to pay all employees at least the Living
Wage as part of its on-going investment in its staff.
When asked why Middleton Hall had decided
to become a Living Wage Employer, Jeremy
Walford, Managing Director, said:
“We have invested millions of pounds in creating the best
possible facilities in the retirement village but the reason
our clients recommend Middleton Hall all the time is
because of our extraordinary team of employees.”
“We’re a people business through and through and our vision to be the best retirement
village in the UK will only be achieved by investing in people as well as buildings.”
“The social care and hotel sectors do not always have a good reputation as places to work. Middleton
Hall has had an Investor in People Gold Award for the last five years as we truly understand the
importance of looking after our staff. The Living Wage will ensure that we are also offering leading
pay rates in the region and helps attract the very best people to work at the retirement village.”
“I feel that it’s our responsibility as a leading business in the sector to ensure
that we’re valuing staff in all ways and that includes financially.”

A new
consumer code.
Middleton Hall is part of ARCO, the
main body representing the ‘retirement
community’ sector in the UK. The ARCO
Consumer Code has been developed by
the Associated Retirement Community
Operators to promote and protect the
interests of consumers and provide a
benchmark for good practice. Before an
ARCO member can become an ‘Approved
Subscriber to the ARCO Code’, it must
have demonstrated that it complies with
the Code. An annual audit will take place
to ensure all standards are maintained.
Middleton Hall volunteered to be one of the
first retirement villages to be assessed under
the new code
during 2015.
Copies of the
consumer code
can be found on
our website and
hard copies are
available from
our reception.

Living Well
is Miles Better at
Middleton Hall
Never ones to shirk a challenge, Middleton Hall residents, friends
and staff responded energetically to the five week “Living Well is
Miles Better” campaign that culminated in the Wellbeing Weekend.
The fitness challenge was launched for all staff and residents to
take part with the aim of encouraging residents to walk, cycle, run
or swim the 874 miles from Land’s End to John O’ Groats.
But the Middleton marvels took the challenge further and clocked up
so many miles they achieved the original aim early. By the end of the
challenge, residents and staff had covered the equivalent distance of
Darlington to Timbuktu, in western Africa – more than 2,500 miles.
As our active residents and staff clocked up the fitness miles new figures revealed
that the majority of over 65s want to do more exercise but face a range of barriers.
The response to our challenge flew in the face of new research that revealed
that the North East has one of the highest figures in the country for inactive
older people. It found 41% of people aged 65 or older in the North East said they
were ‘not very’ or ‘not at all’ active - far higher than the national average.
Of the 1,000 people surveyed, 20% in the North East said
obstacles such as cost and lack of a companion put them off
being more active. 24% of people in the NE say they would
be more likely to go if they had a friend to go with them.
Jeremy Walford, commented
“While these figures are startling, our wellbeing event
showed that older people can be as active as possible if
they’re given the opportunity and the right support.”
“Many of our independent residents really enjoyed the challenge
and the fact that they managed to cycle, walk or swim so far
shows how committed they are to achieving healthy, fitness
goals. Good retirement villages can offer residents a healthy lifestyle and
the individual support they need to improve their physical health.”
The Wellbeing Weekend was enjoyed by many and featured taster sessions in
tai chi, aerobics and aqua aerobics, a table tennis competition and a cycle challenge
for staff and residents. There was a bicycle
smoothie maker and the Photography Group
exhibited Living Well themed photographs.
A fantastic event enjoyed by many.

The new Pavilion
In our last newsletter, plans for Middleton Hall’s development were mentioned including the expansion
of the gym, new hairdressing and therapy rooms, the construction of the new pavilion and the building
of a recreational centre, a new kitchen and the development of a further Family Living Unit.
The work on the Spa has commenced and the new pavilion is now open. This large cricket-style
pavilion is an excellent additional facility for residents who regularly take advantage of the outdoor
sporting facilities. It will house a table tennis table for residents to use and will be available for resident
clubs and groups. During the re-development of Middleton Spa, it is also housing a temporary gym.

Plenty of work for
the Sheriff AND his posse
Looking back to
the summertime,
senior staff found
themselves behind
bars as they strode
into town in their best
cowboy clobber. But
their spell in jail was
all part of the fun as
they joined residents,
staff and villagers for
the Middleton Hall
Annual Fun Day.
The manicured gardens of the hall were transformed into a Wild West set
with a traditional saloon, county jail, a ranch and the essential watering hole,
while theme tunes from Western classics filled the air. The props were hand
made by the maintenance team, including the stage and tables which were
made using used pallets and used cable drums saved from the building of The
Waterside. Audra Hunt, our Living Well Manager, painted all the sets by hand.

One for the Ladies
Over thirty residents and staff enjoyed an afternoon
pampering session as Middleton Hall Therapist,
Wendy Bell, hosted a skincare demonstration and
launched a new cosmetic and skincare range by
Katherine Daniels. Two lucky ladies including
Waterside resident Muriel Robson enjoyed an hour
long facial treatment by Wendy as she used the
extensive product range for the demonstration.
Other guests enjoyed sampling and smelling
the creams, gels and lotions on offer whilst also
enjoying a welcome glass of fizz. A Katherine
Daniels representative was on hand to provide
further advice and tips for healthy looking skin.
Residents at the Wellbeing Weekend also enjoyed
a taster session by Wendy for a highly effective
paraffin wax treatment for hands. The paraffin
treatment uses warm oil-based wax to provide pain
relief to hands, feet and sore joints and muscles.

The best-dressed cowboy and cowgirl competition was won by Waterside
resident Tony Dalby and staff member Barbara Darker while 5-year
old Sam Richardson was named best-dressed young cowboy.
The Outlaws were a band formed especially for the event and
comprised residents from The Waterside, Middleton Woods and
local man, John Bright of nearby Middleton St George.
Games included cactus hoopla, under the arches, wagon wheel of
fortune and tin can shoot, while prizes included gingham booty bags,
fruit bags, popcorn, toy guns and money bags filled with gold which
were a great hit with the children, staff and residents alike.
Sheriff Walford commented: “When 2pm struck and everyone rolled into town, I
knew the Wild West Fun Day was going to be a memorable afternoon. The Fun Day
has become the village’s main annual event for residents, staff and family members.
There is something for everyone, both young and old
and this year has been no different. Residents and
staff were all busy making their outfits prior to the
day and some of them were completely inspired.”

A new
brochure
highlighting
the wide
range of
treatments
for both men
and women is
available from
reception.
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Stone the crows
Judges from the Northumbria in Bloom team had to look twice when
they paid a visit to Middleton Hall.
What appeared at first glance to be a window cleaner, gardener and even
a show jumper going about their business at Middleton Hall turned out
to be scarecrows made from straw.
The homemade scarecrows were part of staff and residents’ efforts to scare
off the unwanted visitors they’d been receiving at their new community
allotment.
Audra Hunt, the village’s Living Well Manager, had the idea to create the
scarecrows – and they came alive just in time to meet the judges of one
of the North East’s most popular competitions. The scarecrows included
Mabel the cleaner, William the window cleaner, Herbert the Farmer, an
Aunty Sally, a keen cyclist and a determined looking showjumper.
Said Audra: “We had great fun making them and it really brought the
residents across every part of the village together. The scarecrows were so
lifelike a member of staff was heard talking merrily away to one until they
realised their error.”

Golden seal of Approval
Congratulations to our Estates team, who
have won the Northumbria in Bloom
Gold Award for the fifth consecutive year.
Everyone at Middleton Hall already knows
what a fabulous job they do, however
it is great to win recognition for their
commitment. We thought it would be nice
to share the Assessors’ views and comments.
This is what they said.
“This amazing award winning establishment
which caters for all aspects of retirement is set in extensive, beautiful and
functional grounds. Many outdoor activities are available to residents
including bird watching, raised allotment beds, a bowls club and 9 hole
putting green. The standard of horticulture from the cultivated large beds
to the wild meadow which backs extensive
herbaceous border surrounding a large lake
were appreciated by wildlife as well as residents
and their visitors. In the very large greenhouse
staff and garden club members grow numerous
plants and vegetables. Walks have been created
with a one mile circular walk winding its way
through woodland. Wheelchair accessibility is
comprehensive and the flowerbeds everywhere
gave stunning displays. Congratulations to
the Managing Director, Jeremy Walford and
the horticultural team who have created
amazing harmony with all the varying aspects
incorporated into these large and immaculate
gardens.”
Couldn’t put it better if we tried. Thank you.

David Richardson, Head of Operations, said
“I had to look twice when I was walking around
the allotments to be sure what I was seeing. I nearly
tapped the window cleaner on the shoulder to tell
him what a good job he was doing.”
“This has been a really fun and interactive project
for the staff and residents and the creativity here at
Middleton Hall continues to astound me.”
Cynthia Scott, Northumbria in Bloom judge,
declared “Mabel, the cleaner” as the winner.
Middleton Gardens’ residents and staff were
delighted that she mopped up first prize.

Thank you for
the Music
A packed restaurant of residents,
staff and guests recently experienced
a nostalgic journey back in time as
they enjoyed a 70’s theme night.
Everyone was taken back to the
70’s and served some culinary
classics from the decade; Prawn
Cocktail, Steak Diane, Duck á
l’Orange, Crêpe Suzette, Black
Forest Gateaux and Baked Alaska
to name just a few. Many avoided
the Blue Nun!!!! A nostalgic
quiz was an added extra but the
highlight of the night was
the outstanding performance
from ABBAesque….staff
members Gail and Erica
Jones who took on the guise
of Agnetha and Anna Fried of
Abba. A continuous stream
of Abba songs were sung
effortlessly resulting in a terrific
performance. As the first few
bars of Dancing Queen were
played, dancing was the only
option. And that’s what we did.
All money raised from the evening went
to the Alzheimer’s Society.

Community spirit goes from
strength to strength
As more residents are welcomed to Middleton Hall, the community
spirit continues to grow. In 2015 there has been an increase in interest
groups initiated by residents. As more people meet and friendships
are formed, experiences of both past and present hobbies are shared.
The result has been a blossoming participation in lots of activities.
The walking group, started early this year has enjoyed many monthly walks
together and already has plans for a new schedule for 2016. The Village
People Choir also launched this year and although still in its infancy, is
rapidly gaining momentum. Its potential holds no bounds as the talent is

considerable - Gareth
Malone watch out!!
The Photography
Group continues to go from strength
to strength and members are being asked to display their successful
‘Line through Time’ exhibition at different venues across the region.
A small current affairs discussion group also meets regularly to discuss topical
issues in the news. “Suffrajitsu” was just one topic discussed in a recent
group. To find out more visit Jeremy’s blog on the Middleton Hall website.

Definitely Royal Mail
Receiving a personal message from the Queen is an occasion to be celebrated and is
normally a once in a lifetime honour bestowed on people reaching 100 years young.
Not so for one of our residents. It has come to our attention that Jean Barr, Middleton
Woods resident, has received a personal letter of thanks from Queen Elizabeth each
year for the past 33 consecutive years. And it’s not because she is 133 years old !!! This
honour is in recognition of Jean’s tireless role and work for the charity North East
Ladies Day. Since its foundation in 1982, which Jean was instrumental in setting up,
the charity has raised more than a ¼ of million pounds for its chosen local charities.
Middleton Hall is always delighted to support the charity and this year, once again,
residents enjoyed a wonderful day at the annual NELD at Hardwick Hall. Through
her work, Jean has enjoyed meeting the Queen and other members of the Royal Family.

Colourful
Wildlife
The Waterside community has recently
spotted a Kingfisher on The Waterside pond.
The elusive Kingfisher is one of our most
exotic birds. Its bright turquoise, neon
blue and orange plumage brightens up
the greyest autumn day for anyone lucky
enough to spot it. Look out for it fishing from
overhanging plants and reeds or darting,
arrow-straight, low across the water.

Latest news

Coming on to the market shortly – a two bedroom
Middleton Woods apartment. If you are interested in
viewing this apartment, a Waterside Bungalow or any
of our accommodation and facilities, please contact
Caroline Soullier, our Client Service Advisor on
01325 332207.

Follow us on Twitter
Middleton Hall @MHRetirement
Like us on Facebook

If you would like to unsubscribe to this newsletter or from our mailing list, please contact
Caroline Soullier on 01325 332207 or by email to enquiries@middleton-hall.com
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