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2015 sees the start of a new five year 
business planning phase for Middleton 
Hall. In the last five years, Middleton 
Hall has witnessed huge change, 
development and expansion as well as the 
introduction of new projects including 
The Orangery and The Waterside. 

Employee numbers have grown in all 
areas during this time from just over 100 
to almost 150 including our Living Well 
team, our catering service and specialist 
support services.  As part of the planning 
process, the next stage of Middleton Hall’s 
vision was shared with staff and residents 
following consultation and feedback. 

These sessions detailed some of our 
plans including the expansion of the 
gym and studio, a new hairdressing 
and therapy room, the construction of 
a new sports pavilion, the building of a 
new recreational centre, a new kitchen 
plus the development of a further small 
Family Living unit.  These improvements 
to the Village illustrate our constant 
striving to improve all that we do for our 
residents, friends and families and staff. 

Welcome 

Jeremy Walford  
Managing Director

CHARITY TARGET 
SMASHED
Some swam, some ran, some sang and others walked miles 
– but the hard work has paid off for staff and residents who 
raised over £11,000 for the Alzheimer’s Society. Fundraisers 
at Middleton Hall took on a range of challenges throughout 
the year as part of their determination to raise £10,000 for 
the Alzheimer’s Society. In fact, a record breaking total of 
£11,420.20 was raised for the charity.

Residents and staff handed the cheque over to Jenny Leeming, Dementia Support Worker and 
Rebecca Scott, North East Community Fundraiser who were representing the chosen charity. 
Middleton Hall’s ‘Knatty Knitters’ not only knitted a wealth of beautiful items to raise money, 
they also knitted the grand total raised.

Rebecca Scott said “Middleton Hall has been absolutely outstanding throughout our partnership 
and have raised an amazing amount.  From marathons to a memory walk, they have made every 
effort to get as many residents involved as possible. It’s heart-warming to see so many people 
brought together to support the Alzheimer’s Society and be united in the fight against dementia.”

A large proportion of the money raised will be spent on local projects. One such project is 
‘Singing for the Brain’ led by Jenny Leeming.  Through Middleton Hall’s fundraising this 
popular local community project will now continue in 2015.

Jeremy Walford said “ We are delighted that our fundraising efforts will not only be used for 
continuing the pioneering research undertaken by the Alzheimer’s Society but will also be  
used locally to fund this community initiative that people derive so much benefit and  
enjoyment from.”



This year has seen the start of our ‘Community Garden Allotments’ 
project for residents, family members and staff  to enjoy.  The 
allotment consists of a number of communal raised beds, with 
wheelchair access for all residents and staff to enjoy. Although 
run on a small scale this year, the plan is to build on it for the 
future. David Richardson, Head of Operations commented “To 
be able to grow fresh produce on site and successfully manage this 
project not only supports our vision of being an environmentally 
responsible and sustainable organisation but also will help develop 
our dynamic community and for everyone involved to live well”.  

All residents and staff are welcome to use the allotments and the 
gardening team are on hand to offer advice and support.  May 
the best marrow win!!!

DIG FOR VICTORY PLEASURE

THE FINAL PHASE
Time has flown and it is 
now well over two years 
since the development 
of The Waterside began. 
We are now pleased to 
release the final phase 
of the properties for 
reservation, due for 
completion in late summer 
2016. Many people who 
have shown an interest will 
be delighted to learn that 
the prices for Phase 5 will remain at the same level as Phase 
4.  Please contact Caroline for full details. With nearly half 
of The Waterside already completed and people in residence, 
the community is developing and new friendships are being 
made. Our first residents moved in, in late 2013 and early 
2014 and have been in residence for a full year. One couple 
recently spoke about their new lifestyle at The Waterside. 

“We both really enjoy living in The Waterside. Considering 
we are still, technically speaking living alongside a building 
site, it has been very quiet. We have made many friends and 
have found that there is a good community spirit. We regularly 
enjoy the dining experience in the Restaurant and benefit from 
being involved in the bowling, spa and photography group. 
The chance to have a small flower garden is an added pleasure 
and we both look forward to using the allotment this year.”

Designed as zero carbon homes, our residents are also closely 
monitoring their energy uses. One resident commented “We 
are really pleased with our energy costs. Yes, we are careful in 
our consumption of electricity and may prefer a cooler living 
temperature to some, but even with the cost of logs, over the 
year we have done better than the 
promise of low energy 
bills and actually had a 
negative energy bill”. 

SUMMER OPEN DAYS
A number of Open Days are scheduled over the summer 
months to promote our independent living facilities 
including The Waterside, Middleton Woods and 
Middleton Grove.  The dates and times are as follows:

• Thursday 23rd July   10.00am – 4.00pm              

• Wednesday 29th July 10.00am – 4.00pm              

• Wednesday 5th August 10.00am – 4.00pm              

• Friday 21st, Saturday 22nd  
and Sunday 23rd August 10.00am – 4.00pm              

The Open Days provide a fantastic opportunity to 
view all our facilities and accommodation, enjoy our 
hospitality and meet and chat to staff and residents in a 
relaxed setting. For more information, please go to our 
website or contact Caroline Soullier on 01325 332207.



DIG FOR VICTORY PLEASURE

Our feathered 
residents have 
voted and we can 
confirm that their 
preferred choice 
of residence is 
Middleton Hall!!  
98% of our bird 
boxes are now 
occupied – our 
best ever result. 
Within the 
bird boxes, we 
have 6 tree 
sparrow nests. 
Tree sparrows are an RSPB red listed 
endangered species but with the new nests potentially 30 
young tree sparrows could be introduced this year. 

TWEET TWEET

The sun shone on residents and staff as they joined Italian 
cricketer, Alessandro Sabelli on the local leg of his 690 mile 
charity walk from John O’Groats to the London Royal Marsden 
Hospital.  The keen walkers set off from Middleton Hall to 
accompany Alessandro as he embarked on the 14th day of his 
month long journey.

The charity walk was in support of the Royal Marsden’s Oak 
Centre for Children and Young People and the aim was to raise 
£5000. The ‘Walk for Research’ star Alessandro was thrilled to 
have the company of residents and staff on their 20 mile leg from 
Middleton St George to Northallerton.

Audra Hunt, Living Well Manager said “It was a privilege to join 
Alessandro on this leg of his journey, helping them raise money 
for such a worthwhile cause. Our residents had a great time 
‘talking while walking’ with Alessandro. It certainly made the 
miles they put in go a lot quicker.”

BOWLED OVER 
BY SUPPORT
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100% SATISFACTION 
GUARANTEED 
 
Our Vision at Middleton Hall is to be the best retirement village in the 
country and our staff are always striving to achieve this. Every year we ask 
our residents and families in an annual survey how we are doing and we 
thought you may like to hear the results. 

We asked our residents to rate us on their overall satisfaction with 
Middleton Hall. 100% of respondents rated us as either Excellent or Good. 
No one rated us as Average or below and just over half rated us  
as “Excellent”.  

We asked our residents and families to rate us on a range of facilities and 
services from being very satisfied to very dissatisfied.   
The following information combines the responses for very satisfied and 
fairly satisfied together.

Quality of your room/suite/apartment 100%
Friendliness of staff 100%
Professionalism and knowledge of staff 98.5%
Reception/booking services/support 95.8%
Personal care 95.5%
Resident newsletters 94%
Quality of food served 93%
Garden outdoor facilities 91%
A survey report will be available on our website shortly but the above 
highlights a brief overview of the responses.  We will of course not 
be resting on our laurels – as ever we will be looking for continual 
improvements during 2015.  

Year on year, the single most highly rated aspect of Middleton Hall voted by 
residents and families is the friendliness of staff. Here are some comments 
received from residents and families this year.

“Staff are always cheerful, professional and genuinely caring” 
 January 2015

“You have created and continue to provide a beautiful, wonderful, warm, 
loving and caring environment for people to feel safe as their lives become more 
difficult” January 2015

“A dedicated team who are not only carers, but also her friends” February 2015

“Thank you for running the best care home, not only for residents, but also for 
the relatives.  It was one of the best days of my life when I found Middleton 
Hall Retirement Village for my mum” February 2015

“Thank you for all the care and kindness, it made such a difference to her life. 
She was so happy living with you all” February 2015
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This spring, local residents of Middleton St George and Sadberge 
enjoyed entertainment and afternoon tea courtesy of Middleton Hall. A 
small party was organised with the help of Councillor Doris Jones and 
was our way of giving a ‘little something back’ to our local community. 
Over 40 retired people were invited to enjoy our hospitality with 
afternoon tea and a musical performance by the talented ‘Seasonal 
Singers’. Greeted with a glass of fizz, our guests soon relaxed and much 
laughter could be heard, a sure sign everyone was having a good time.    
As the afternoon came to an end and our guests left, it was wonderful 
to hear so many lovely comments “I feel 10 
years younger”, 
“I don’t want to 
leave” and “It is 
so nice to be out 
of the same four 
walls”. The party 
had achieved its 
desired effect.

‘COMMUNITY SPIRITED’

Middleton Hall has donated its 
finalist winnings from a national 
prestigious awards ceremony to 
support The Alzheimer’s Society.

Middleton Hall Retirement 
Village has donated the £500 
cheque to The Alzheimer’s 
Society, its chosen charity, after 
recently being announced 
as one of three finalists in 
the ‘Best Care Community’ 
Category in the National 
Pinders Healthcare Design 
Awards 2015.

Middleton Hall received the 
cheque from Judges Mark 
Ellis, Pinders, Andrew 
Cross, DWA Architects and 
Dasos Kirtside, Santander 
when they visited 
Middleton Hall and The Waterside as part of the 
overall judging process for the awards.

Jeremy Walford, Managing Director of Middleton Hall Retirement 
Village said, “The Pinders Awards are one of the biggest events of the 
year for the care industry so we were delighted to make it to the final 
and also be able to support The Alzheimer’s Society.”

The Pinders Healthcare Design Awards have been running for 18 years 
and aim to promote and recognise the best developments in all types of 
care-related property.

SUCCESS IN NATIONAL 
AWARDS

A LINE  
THROUGH TIME 

Over 100 people enjoyed the photographic spectacle 
of past and present rail images to celebrate the 190th 
anniversary of the 1825 Stockton & Darlington Railway. 
Entitled ‘The Line through Time’, the Photographic 
Exhibition at Middleton Hall was organised by the 
photography group. Members of the group loved 
getting out and about to take the 75 modern day 
shots on display of the railway and some of the 
steam engines which used to be seen on its tracks.

Darlington Mayor, Councillor Gerald Lee, 
welcomed visitors to the exhibition and 
introduced a concert by Fishburn Academy Band 
before the main exhibition got underway. 

Audra Hunt, Living Well Manager said “We’re 
delighted to be taking part in the arts festival and 
playing our part in celebrating Darlington’s heritage. 
The photography group has worked really hard to 
pull this exhibition together and we thought the 
traditional sounds of a brass band would be perfect 
for our event to re-enact the original opening of the 
railway where a salute of seven guns were fired and 
the brass band struck up the National Anthem.”



WHY THE SMILES
Employee satisfaction is very important to Middleton Hall because it is our firm 
belief that happy employees lead to happy residents. Results from our annual 
employee attitude survey help us to establish whether we are achieving this.
• 96% of staff who responded were either “very satisfied” or “satisfied” with 

their job at Middleton Hall with over 55% being “very satisfied”.
• The areas with the highest levels of “very 

satisfied” were similar to last year:
 – Pride in the company
 –  Friendliness of work colleagues
 –  Training opportunities provided
 –  Trust/approachability/ support 

 of immediate manager 
 –   Feeling valued and appreciated 

 by residents/families
• 100% of respondents would recommend 

Middleton Hall to prospective residents and 
97% would recommend Middleton Hall to prospective employees.

In Autumn 2015, as a further commitment to our staff, Middleton Hall will 
become an accredited Living Wage employer. The Living Wage is an hourly rate set 
independently and updated annually and is calculated according to the basic cost of 
living in the UK. It is voluntary for companies but by paying employees the Living 
Wage, we’ll know we will be rewarding them fairly for the work that they do.  

Music is the love of many and this 
year has seen the introduction of 
a Music Hall at Middleton Hall. 
Music Halls date back to the 18th 
century where performers sang 
songs whilst the audience ate, drank 
and joined in the singing and we 
thought Middleton Hall should 
carry on the tradition. Covering a 
range of musical tastes, residents 
have been entertained by a range of 
musicians from classical to folk.

Our first Music Hall in March, which 
saw ‘Amici Musicali ‘ perform, was 
a great success with the Restaurant 
bursting at its seams. The classical 
trio performed a range of songs 
to suit everyone’s tastes and their 
beautiful melodies could be heard 
echoing through the corridors. 

Back by popular demand, April’s Music 
Hall saw the return of ‘Class Act’ – an 
8 piece group of singing guitarists 
who had everyone tapping their toes 
and even dancing in the aisles! 

The Fourum Folk band provided a 
wonderful afternoon of entertainment 
in May. Together since 1972, Fourum 
are best known for their unique 
evocative songs, portraying the 
characters, history and legends of the 
North Yorkshire Dales however their 
repertoire also included traditional 
Scottish, Irish and Tyneside music. 
Fourum have appeared on local and 
national radio and television, as well as 
in folk clubs, theatres, village halls and 
outdoor venues at home and abroad. 

A MUSIC HALL 
TRADITION

NATIONAL CARE HOME OPEN DAY
The third National Care Home Open Day took place in June when 
we opened our doors and welcomed visitors to Middleton Hall.  The 
day provided a fabulous opportunity for visitors to view our facilities, 
both indoor and out, meet and chat to our staff and residents and enjoy 
some of the organised arts and music entertainment. The theme for the 
event was ‘The Arts and Valuing Staff ’ and we tied the two together 
in a creative and fun way! We made Middleton Hall’s biggest thank 
you card ever, providing staff, residents and family members with an 
opportunity to express their thanks and appreciation. Everyone was 
involved in adding their artistic touches to the card. It was a great day 
ending with a musical performance by Compass Rose. 
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As the community grows at Middleton Hall, the wealth of 
interests and hobbies of our residents continues to flourish. 
Following on from the success of the Photography Group and 
Bowling Clubs a wide range of interest groups are now available 
and are being run by residents. Through their love of walking, 
Tony and Margaret Dalby, have taken the lead on organising a 
new Walking Group. A series of walks are planned, both local 
and further afield for residents to enjoy and socialize together. 

A whole host of groups are being discussed including 
a Middleton Hall Choir and we look forward to 
the development of these in the future.  

RAMBLING AWAY – 
CALLING ALL RAMBLERS

ARCO – Associated 
Retirement  
Community Operators
Middleton Hall became a member of ARCO in 2014. This represents 
retirement communities throughout the UK. The Association was formed 
to help the public to understand what retirement communities are, how they 
benefit older people and how they provide a credible solution to the pressing 
challenge of how we meet the lifestyle, health and social care needs of the 
country’s ageing population and to ensure standards for the sector. 

On the 18th – 20th September 2015, Middleton Hall in conjunction with the 
other 23 ARCO members across the country will be having an Open Weekend. 
Please put the date in the diary and look at our website for more details as 
they are announced.  If you would like to receive more information regarding 
this exciting event directly, please contact our reception on 01325 332207.

PROPERTY  
REDRESS SCHEME
Middleton Hall is an official member of the ‘Property 
Redress Scheme’, authorised by the Department for 
Communities and Local Government and National 
Trading Standards. Law now requires all businesses 
who are acting as letting agents to be registered 
with an independent party.  This provides added 
assurances and complete peace of mind to purchasers 
to know there is an Official Ombudsman in the 
unlikely event a problem is not resolved satisfactorily.

SOCIAL CARE COMMITMENT 
In April, Middleton Hall signed up to The Social Care Commitment. This is the adult social care sector’s 
promise to provide people who need care and support with high quality services. Middleton Hall already 
provides the majority of these standards but the commitment does provide an effective structure for reference.  
It aims to increase public confidence in the care sector and raise workforce quality in adult social care.

If you would like to unsubscribe to this newsletter or from our mailing list, please contact 
Caroline Soullier on 01325 332207 or by email to enquiries@middleton-hall.com


