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2014 proved to be a very successful year 
for Middleton Hall.  We celebrated 
many achievements including being 
recognised for our pioneering work on 
The Waterside. Awards included Best of 
Darlington, Better Health Gold Award, 
Northumbria in Bloom Gold Award, 
The Friends of the Earth CBE and 
culminating in our successful reassessment 
of Investors in People Gold Status. 

Fundraising also played a major part 
in 2014 and I would like to thank 
everyone personally for their support 
in achieving our huge target to raise 
£10,000 for the Alzheimer’s Society.  

Middleton Hall’s successful community 
is based on the spirit of our residents, 
families, staff and visitors. This is what 
makes Middleton Hall the special place 
that it is. In 2015, we plan to continue 
to build on this and are delighted to 
announce that planning permission has 
been granted for our new communal 
recreational facilities. This will provide 
us with the basis to develop a wider 
range of social activities encouraging 
both our residents and staff to live well. 
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Staff Strike Gold Again
Directors, managers and staff at Middleton Hall Retirement Village 
celebrated the news that once again they had been awarded the Investors in 
People Gold standard, joining the top 7% of IIP accredited organisations 
across the UK who believe in realising the potential of their people. This is 
the second time that Middleton Hall has been assessed at this level.

Sheila Warren, Investors in People Specialist, said “I’d like to congratulate 
Middleton Hall Retirement Village on achieving their Gold standard for a second 
time. Such a high level of accreditation is the sign of great people management 
practice, demonstrates a commitment to people development and shows an 
organisation committed to being the very best it can be. Middleton Hall should be 
extremely proud of their achievement and it is a privilege to work with them.”

Speaking at the Annual Employee Awards 
Dinner, Jeremy Walford commented 
“This award is extremely important to 
me as it clearly reflects our continued 
drive to be the best in everything we do. 
Staff are our most important asset and 
they make Middleton Hall the special 
place it is. Our last employee attitude 
survey showed 96% of staff feeling 
either very satisfied or fairly satisfied 
with working at Middleton Hall, clearly 
reflecting our commitment to them.”



A Well Deserved
Face Lift 
The much loved restaurant at Middleton Hall, the venue for 
many culinary and social events has received a well-earned 
face lift.  The new décor for the restaurant has been updated 
whilst still retaining its traditional & classic charm. A wealth 
of complimentary feedback was received on its first viewing. 

The Restaurant hosts a 
wide range of gastronomic 
events. Please go to our 
website to find out “What’s 
On” in the restaurant. 
Alternatively if you would 
like to be emailed with 
our monthly calendar of 
events please contact Claire 
Haigh on 01325 332207.

Financing Care
Middleton Hall will be holding a short 
seminar on the financial aspects of care 
and financial issues affecting older people.  
Guest speakers will talk on various issues 
including Wills, Financial Investments and 
Funding for Social Care. A programme of 
speakers and topics will be circulated. 

Please register your interest with our 
reception team if you would like to 
receive an invitation to this event.  
The date will be confirmed shortly.Middleton Woods 

A viewing not to be missed... Purchasers now have the luxury of a 
choice of accommodation as two new Middleton Woods apartments 
have become available. 
Both properties are south 
facing with wonderful 
views and have unique 
features detailed in 
the sales particulars 
available on our website 
or by contacting Caroline 
Soullier on 01325 332207.

One Year On  
It seems hardly possible that it is over a year since our first 
residents moved into The Waterside and now over 21 people 
call The Waterside home.  Residents recently marked the 
anniversary with a celebratory meal in the restaurant.

With Phase 1 and 2 properties 
now occupied, Phase 3 will be 
complete by late spring. Phase 
4 prices have now been released 
and the building schedule has 
been brought forward due to 
the demand of the bungalows. 
A new show home, No 12, The 
Waterside has been completed 
and final touches are being made. 

Our first Open Day of 2015 will be on Saturday 7th February 
from 10.30am to 4.00pm. No 12, The Waterside will be open 
for an exclusive viewing. Please do come along and join us 
for refreshments, take a look at the latest show home and see 
the new space improvements that have been made. Please 
see our website for further Open Days or contact Caroline 
Soullier on 01325 332207 to book an appointment. 

Date for the Diary - Open Day

       Like Us  
on Facebook 
Middleton Hall has now 
developed a Facebook Page. 
Make sure you like us to 
receive updates on Village Life.



A packed restaurant was the venue for 
Middleton Wood’s resident Brian Richards 
latest concert. This time he teamed up with 
staff member Gail Jones to entertain his rapidly 
growing band of fans and at the same time 
raised over £150 for the Alzheimer’s Society.

Brian’s much loved style complemented Gail’s 
voice as they played a wide range of country 
and western standards which had the audience 
tapping their feet and clapping along. 

It was clear from the start that the chemistry 
between the two performers was charming the 
crowds. Complete with cowboy hats, boots 
and horse, it wasn’t long before some residents 
could not resist the urge to dance in the aisles. 

Over the period of the 60 minute 
show, we were treated not only to 
the fun and laughter but Brian 
touched many emotions with some 
of his heartfelt slower ballads.

Towards the end Gail was joined by 
“on duty” daughter Erica for 
a wonderful impromptu duet 
of Dolly Parton’s 9 till 5.

Brian and Gail closed the show 
to thunderous applause with 
many members of their fan club 
heading to the Orangery to buy 
them both a well-earned drink.

Brian and Gail  
“Cash in” and Go West

Stunning sunsets and wide-eyed wildlife were 
just some of the subjects residents captured in the 
annual Photography Exhibition  
at Middleton Hall.

The Photography Group showed off a range of 
their work at the Exhibition, displaying many 
striking photographs clearly illustrating new 
techniques learnt throughout the year. This year, 
members also produced a charity Middleton Hall 
Calendar capturing many beautiful seasonal 
shots taken in the grounds.

The photography group forms part of the 
award-winning retirement village’s Living Well 
philosophy, which focuses on residents’ health 
and wellbeing.

Audra Hunt, Living Well Manager who set up 
the photography group, said “The residents have 
been working on their composition this year and 
you can see with their work that they haven’t just 
taken shots, they’ve really thought about them 
beforehand. The images are all personal to each 
photographer and range from people’s travels to 
animals that they wanted to capture. We thought 
putting the images together in a calendar would 
be a good way for us to share the residents’ work, 
promote the photography group and raise funds 
for the Alzheimer’s Society.”

What a Picture

The calendars, priced £5 or two for £8 are still available to buy at the Main Reception, in the 
Orangery or by contacting Middleton Hall Retirement Village on 01325 332207.
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Blooming 
Marvellous 
 
Middleton Hall celebrated after 
scooping a Northumbria in Bloom 
Gold Award for the fourth year 
running. A gold medal was clinched 
in the Best Kept Grounds of a Care 
Facility category in the competition, 
which celebrated its 50th anniversary 
this year. Middleton Hall was also 
named overall winner of the category 
(Residential or Convalescent Home, 
Day Care Centre or Hospice).

The retirement village is renowned 
for its 40 acre woodland, wetland and 
ponds and natural meadowland which 
encourages bio-diversity and creates 
the ideal environment for wildlife.

“People enjoy living here because 
they like the gardens and space 
that Middleton Hall offers,” said 
David Richardson, Middleton 
Hall’s Operations Manager.

“It’s a fantastic honour to get the 
Northumbria in Bloom Gold 
Award for the fourth year running. 
It recognises the hard work of both 
the gardening team as well as the 
residents who want to get involved in 
creating a beautiful place to live.”

Over 35 residents, staff and family members 
of Middleton Hall came together to 
participate in the National Memory Walk 
at Stewarts Park, Middlesbrough on 
behalf of the Alzheimer’s Society. 
The day was a huge success and 
we were blessed with wonderful 
weather. Our group, aged from 
8 to 98, joined over 200 people to 
take part in the Memory Walk and 
we were proud to walk together 
and represent Middleton Hall. 

We were delighted that so many 
residents, staff and family members  
decided to rise to the challenge and 
amazingly 5 of the Middleton Hall 
team walking were in their 90’s. 

Over £850 was raised towards 
our annual total for the 
Alzheimer’s Society.

Marion Precious, 98 and best buddy 
Winifred Howe, 91 some of the oldest 
residents who took part commented “This 
mile walk was quite a challenge for us but 
our regular walks in the beautiful grounds 
of Middleton Hall were suitable training. 
We are looking forward to next year.”

Join a winning team 
 

Recruitment & Jobs Fair 
Saturday 31st January 2015 
Middleton Hall are always looking for 
great new employees to join the team as 
it continues to grow. This year we will be 
holding our first Recruitment and Jobs 
Fair on Saturday 31st January 2015 at 
Middleton Hall between the hours of 
10.30am and 3.00pm. This is an ideal 
opportunity to hear about all the positions available, have a tour of the 
facilities and to chat to staff to hear all about working life at Middleton Hall.   
If you know someone who may be interested in working at Middleton Hall who is 
committed to customer service and wants to make a difference, please contact Claire 
Shield on 01325 332207 for more information. Please see our website for further 
recruitment opportunities throughout the year.

A Mile That Made  
A Difference 

Jeremy the 
Blogger
Last year, Jeremy 
Walford started a 
regular blog on the Middleton Hall 
website. Don’t miss his informative and 
entertaining contributions – and share 
them with your friends and family too.



Spirits soar at sight of bomber 
Spirits were high of both the young and old, as residents, family members and staff watched intensely as the 
WWII Lancaster Bomber soared through the skies over Middleton Hall.

The Mynarksi Bomber, named after heroic Andrew Mynarski, was the main attraction of the Celebration Day at 
Durham Tees Valley Airport.  The Lancaster took off in full sight and looped right above Middleton Hall twice. 
As the bomber flew over, many could not quite believe how low and close the famous WWII symbol actually 
came. For many, it felt like they were being treated to their own personal performance of this wartime hero.

The day was particularly poignant for a number of our 
residents, including Muriel Jack whose husband, Guy 
Jack, flew in the Lancaster Bomber during the war. 
Photographs of Mr Jack’s adventures were displayed for 
everyone to see.

Memories came flooding back for resident Len Turner, 
who actually worked on the Aircraft instruments for the 
Lancaster Bomber. Mr Turner said “The experience of 
seeing the Lancaster take off was just excellent. I found it 
very emotional to see the Lancaster once again – after all 
it has been 75 years since I last worked on it.”

State of the art technology designed to track 
fitness progress was trialled by Middleton Hall 
residents when they took up a series of health 
challenges.

Eighteen residents took part in walking, cycling 
and aqua walking challenges while using an 
innovative new mobile app developed by a 
London-based Company, de Salve. The event 
was part of Move Week, a European wide 
initiative to promote the benefits of being active. 
Each of the residents were allocated wristbands 
registered to them with a unique ID so that 
when the band was swiped on a phone, it 
logged their progress and a table of results could 
be produced.

Using the same technology as contactless 
credit cards, it meant the residents could track 
their achievements throughout the day. The 
technology has already been piloted in schools 
across the UK but Middleton Hall thought it 
would also be great for their residents.

Neil Bunting, one of the founders of the 
technology and a Director at de Salve, said “It’s 
about finding a way to motivate people who 
may not necessarily be into sport and getting 
them active. Working with the residents has 
been about teamwork and the social aspect of 
supporting each other. It’s been a fantastic day 
with great results.”

The event ties in with Middleton Hall’s Living 
Well philosophy, which encourages residents to 
enjoy maximum health and wellbeing.

Resident Eileen Davey, 81, who had not been 
in the pool for 12 months following a hip 
operation won a prize for best effort. She found 
herself walking two miles around the grounds 
followed by swimming 26 lengths in the pool.

Afterwards she said proudly “The challenge 
got me back in the pool and I’m planning to go 
swimming regularly in the spa pool from now 
on. I was completely shocked to get a prize but 
I’m thrilled.”

Fellow resident and overall winner, Audrey 
Perry, 85, said “The great thing was being able 
to walk at my own pace. You can do as much or 
as little as you can. I’m very competitive and felt 
better than ever afterwards.”

Jeremy Walford said “It was a really interesting 
experiment in that every single 
person did more than they 
normally would when 
they used the technology 
and there was a sense 
that they were competing 
with themselves. The 
residents loved tracking 
their progress and they were 
also keen to encourage and 
support each other.  We are 
planning to introduce this 
new technology permanently 
at Middleton Hall in 2015.”

Because I’m app-ee! 
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Our innovative care service, Family 
Living, gives residents who live with 
dementia greater self-confidence and 
independence by enabling them to 
continue to do daily life tasks as they 
did at home. Family Living supports 
eight residents, most of whom live with 
dementia. The staff focus on what people 
can still do, rather than what they can 
no longer do. This includes household 
tasks, growing their own vegetables, 
gardening, baking, mowing the lawn 
and now tending to new arrivals, 
chickens, called Sage and Onion. 

It is important to balance everyday life 
with leisure activities and a small putting 
green has been added in the gardens 
of the Family Living for one resident 
who is a keen golfer. He’s now enjoying 
teaching other residents and staff how to 
putt. This upholds his pride and identity 
which can often be eroded over time 
when a person lives with dementia.

Staff do not wear uniforms because it is 
important for residents to feel at home. 

Debby Lamont, Head of Care and 
Quality who completed her first class 
honours degree in dementia studies said:

“We have seen very positive outcomes 
for people since they came to live here. 
Residents benefit from being active 
and having a purpose in life and staff 
benefit from their wealth of experience. 
Dementia may affect people’s memories 
and ability to do everyday things but 
it does not affect people’s feelings. 

Our challenge in supporting people 
with dementia is to ensure that 
what makes a person who they are 
is at the centre of everything we do. 
Only by seeing the person first and 
the dementia second can we hope to 
connect and make a difference.”

A relative, Doreen Dowson commented 
“Family Living is a lovely idea and I am 
convinced on witnessing this service 
first hand that this is the way forward 
for people living with dementia.” 

Family Living service - a profile

Satisfaction Is Key
Every year, a satisfaction survey is completed by our residents 
and their families. This feedback helps us develop our plans 
together for the year ahead. We were delighted all respondents 
rated the overall service at Middleton Hall as “Excellent” 
or “Good” and no one rated us as average or below. 

We will of course not be sitting on our laurels –  
as ever we will be looking for improvements during 
2015.  These are just a few comments received:

• “Middleton Hall has a wonderful atmosphere.  
The staff are very friendly & kind.” 

• “We consider ourselves to be very lucky in that ALL 
the staff are so friendly, willing and caring.”                                                                                                                                      

• “Excellent facilities, meals and the willingness and friendliness of 
staff are the things I have come to enjoy over these past 3 ½ years.”                                                                      

• “We have had nothing but kindness and friendliness 
from everyone.  We feel we belong, we get so many 
smiles wherever we go, from everyone we meet.”    


