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RESIDENT NEWSLETTER – JANUARY 2018

We wish all the best to our residents, their families and 

friends.  
 

HELLO AND GOODBYE TO … 
Welcome to Beth Mann on the left, 

who joins us as Carer in Middleton 

Gardens, Hotel Living. Sophie 

Cardus on the right begins as Front 

of House Assistant. All the best to you both! 
 

Claire Fairley, a nurse in the Night team leaves Middleton 

Hall. We also say a sad goodbye to Sharon Wood as 

Receptionist. Sharon has been part of the Middleton Hall 

team for a magnificent 31 years with a 5-year break, and 

her cheerful smile will be very much missed. Lucky for us, 

she will remain on the bank team as well as taking up a 

new challenge elsewhere. Thank you for all your hard 

work. We sincerely wish you both the best of luck in your 

next exciting chapters. 
 

HAPPY BIRTHDAY ELLEN! 
Congratulations to Ellen Muldowney, 

Hostess in Middleton Court, who has 

celebrated her 80th birthday. After 14 

years’ service, we are privileged that Ellen 

is happy to continue in her work here. Her 

commitment is much appreciated. 
 

A BIG THANK YOU 
Thank you to all those who gave a token of appreciation 

to staff in November and December. Contributions are 

shared equally amongst all staff to reflect their 

commitment to the Middleton Hall team. It is much 

appreciated. 
 

Thank you also to everyone who completed the 

Customer Satisfaction Survey, the results of which will be 

shared as soon as they are analysed and processed. 
  

AN EARLY EDITION … 
Following feedback, the Resident Newsletter will be 

produced in the first week of each month - earlier than 

previously. The January edition will therefore be a 

‘lighter’ one than usual. We thought to use this as an 

opportunity to use the last page to show some 

photograph highlights of 2017. 

INTRODUCING MICHAEL HODGSON, 

HEALTHY LIVING MANAGER 
 

Before long, most 

of you will have 

met Michael, the 

new Healthy 

Living Manager. 
 

Michael has 

worked as a 

health and fitness 

specialist for 16 

years, specialising in GP referral and rehabilitation for 

most of this time. He has experience of working with 

people with a range of ages and abilities, including chair 

based exercise and programmes for those with mental 

health conditions and rehabilitation following cancer and 

giving up smoking. 
 

Michael comes to Middleton Hall with the aim of 

improving the health and wellbeing of the community 

and providing options for all to become involved. He 

said; 

“I had passed the Middleton Hall entrance before but 

hadn’t realised the extent of the village hidden behind 

the trees. I am very impressed with all I have seen and 

am looking forward to working with the team and 

residents to continue to improve the excellent standards 

set”. 
 

EVER THOUGHT OF SWIMMING THE 

ENGLISH CHANNEL??? 
Michael has set you the 

challenge of achieving the 

entire distance of 21 miles 

– 33,796m, throughout 

2018. Or in other words 

3380 lengths of our pool.  
 

Please get in touch with 

Michael, who will give you more details and a Channel 

Progress Record card. 

Hmmm!  

Yes!                    
I can do that! 
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LOOKING FORWARDS TO 2018! 
As we recover from a hectic festive season, we can relax 

and look towards the many events being planned for 

2018. 
 

As well as regular restaurant functions, coffee mornings 

and activities, there are three village-wide events to put 

in your diaries.  

• The 2018 National Care Home Open Day on 

Saturday 21st April will have the theme of Linking 

Communities. We will once again open our doors 

to visitors and have a jolly good time ourselves.  

• The 2018 Annual Fun Day will be on Saturday 8th 

September. This year it will be a Village Produce 

Show, so get planning! Can you grow a 

showstopper vegetable? Do you bake cakes to 

rival Mary Berry? A programme with a list of 

classes will be produced to inspire residents and 

staff from all corners of Middleton Hall. 

• The Christmas Fair will be on 24th November. 
 

As always, your views and ideas shape event planning. 

Please let us know yours! 
 

CURRENT AFFAIRS PROGRAMME 
For residents of Middleton Grove, Court, Gardens and 

Oaks, do remember that whilst Jeremy is on his travels, 

the Current Affairs sessions will continue as usual. 
 

Esther and Jan will be joined by some guest hosts - the 

editor of the Northern Echo and Darlington & Stockton 

Times (11th January) and Doris and Brian Jones (18th 

January). They are looking forward to responding to 

some rigourous questioning on the topics of the day! 
 

If you haven’t been before and you are interested, please 

come along and join this friendly group. 
 

DRAWING AND PAINTING GROUP 

PROPOSED FOR 2018 
Joan Metcalfe, resident of The Waterside, 

is keen to be part of a drawing and 

painting group once the new Arts and 

Crafts studio is up and running. In order to 

gauge the level of interest, she suggests that it would be 

useful to arrange a preliminary meeting. It doesn’t 

matter what standard you are or what experience you 

have (or not!). You are welcome to come along, enjoy 

the company and banter and maybe learn some new 

skills.  
 

If you are interested in this or Les Simpson’s proposed 

ceramics and jewelry making classes, please let Joan 

and/or Les know via Reception if you are interested. 

Thank you. 

SPANISH LANGUAGE GROUP 

The Spanish language group enjoyed a lovely final class 

of the year with cheese, crackers and festive treats. 

Many thanks to the Kitchen and Front of House teams 

for arranging it! In 2018, the group plans to start afresh 

and learn a bit of Italian. The maximum number for the 

group will be 8, so we have space for 1-2 more if anyone 

is interested. Come along to the Conservatory at 3.00pm 

on Mondays. 
 

 ¡Feliz Navidad y próspero año nuevo! 
 

OPPORTUNITY KNOCKS! 

Following the 

choir’s carol singing 

in Middleton 

Gardens, the wait 

for the clavinova to 

be moved back to 

its regular spot 

proved very 

entertaining!  
 

Resident Katherine Shaw stepped up and played 

beautifully from memory. They had a good old sing song.  

 
LOVELY POEM BY A RESIDENT 

We are delighted to include the following poem, written 
by a resident of Middleton Court. Thank you. 
 

A Moving Description 

As I look out of my window 

On a fresh Autumn morn 

The bird life in the area 

Has not yet descended on the lawn 
The golden leaves are fluttering downwards 

from the trees high in the sky 
The trunk stands ever so proudly 

A dawn in the path for passers by 
The gardeners’ task is widespread 

As they leave nothing unattended 
For people safely to tread 

Inside this wonderful landscape 

Busy hands carry out their tasks 
Each task must be respected in their duty of 

care 
Their duties cover many areas 

At Middleton Hall to share 
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DEMENTIA TRAINING 
Our aim is to continually seek and 
find new ways to raise awareness 
and train staff, families and other 
people on issues relating to 
dementia. 
 

There are three ways in which 
Middleton Hall is taking positive 
action: 
 

• Debby Lamont has succeeded in passing the 
Teepa Snow dementia training – with ‘advanced’ 
proficiency. This means that as well as planning 
to train staff and relatives internally from now 
until April, she will deliver training to external 
organisations such as the council and other care 
providers. 

• On Tuesday 23rd January, a further PAC (Positive 
Approach to Care) workshop will be held at 
Middleton Oaks as part of the forum for families. 
Although predominantly for Middleton Oaks 
relatives, others who are interested may also 
attend. Please contact Debby if you would like to 
book a place or know more. There will be lots of 
hints and tips on how to make visits meaningful 
as well as information on understanding the 
world from the perspective of a person with 
dementia. 

• In November, Debby and Audra held the first 
external Dementia Friends workshop at a local 
school – St George’s Academy. 24 teachers and 
support staff attended.  

 

THE GOLD STANDARDS FRAMEWORK 
The GSF (Gold Standards Framework) is a national 
initiative to ensure that people live with dignity right up 
to the end of their life. 
 

Middleton Hall has signed up to this programme (one of 
only four care homes in the North East to do so) because 
it is committed to ensuring the best possible outcomes 
for people approaching end of life. The programme is 
about educating residents, families and staff and 
encouraging open door discussion. 
 

The GSF leads are Debby Lamont and Jackie Cardus. They 
will be discussing this initiative with residents, staff and 
relatives over the next few months. If anyone would like 
more information or to chat with Debby or Jackie, do give 
them a ring. 
 

In the meantime, if you would like to know more about 
it, the GSF website address is: 
www.goldstandardsframework.org.uk. 
 

CARE SERVICES OPEN DAY 

13TH JANUARY 11.00AM-3.00PM  
If you know anyone who might be interested in knowing 

more about the care that Middleton Hall can provide, 

please let them know about our upcoming Open Day on 

Saturday 13th January 11.00am - 3.00pm. 
  

Independent residents are of course also welcome to 

view areas of Middleton Hall that they may not be 

familiar with. 
 

REMINDERS FOR JANUARY 
WORKSHOPS 

Learn or hone your scone making skills at 9.30am on 9th 

or 23rd January. Meet in The Orangery. 
 

Mindfulness Sessions are at 10.30am on 4th and 18th 

January in the Vision Room. Please book both of the 

above at Reception. 
 

The next Wildlife and Gardening event is on Friday 5th 

January. David and Alan will be guiding a birdwatching 

session, including a short walk in the woods and time in 

the bird hide.  The numbers of different species of birds 

are being recorded in preparation for the nationwide 

RSPB Big Garden Bird Watch 28th – 30th January. Meet 

at 10.30am at the Greenhouse and wrap up warm! 
 

OTHER IMPORTANT DATES  
Holy Communion – 4.30pm on 14th and 28th January in 

the Vision Room.  
 

Chiropody – Ben Hay will next visit Middleton Hall on 8th 

and 9th January  
 

The new Orangery menu will be launched on Monday 

8th January. Coffee and a Slice has already begun … and 

Fish Shop Friday starts on Friday 5th January!  
 

COMING SOON IN FEBRUARY! 
Weds 7th Icelandic Evening 

Weds 14th Chinese New Year Celebration 

Weds 21st Race Night, with a buffet 

Weds 28th Fine Dining Evening (Welsh theme) 
 

In February, the local line dancing group The Texas 

Toe Tappers will begin a course at Middleton Hall 

Dates and times to be confirmed ASAP!  
 

MEMORY CORNER 

Fondest memories, much loved, never forgotten ...X 
Frank Thompson        Hilda Hewitt 

Vicky Chorlton       Kathleen Haw       Bill Hoskinson 

 

http://www.goldstandardsframework.org.uk/
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Highlights from 2017 


